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[orosop ny6anuHoii opepTtbl (Bo3mesgHOro
OKa3aHuA 0bpa3oBaTeibHbIX YCAyr)

Pepakuunsa pencremutenbHa ¢ 20.11.2021 roga r.
KasaHb, pecn. TatapcTaH, P® Hactoawmin
Jorosop asnAeTcs odMUNaAIbHBIM U
ny6ANYHBIM NPeaNoXKeHNEM
MHOMBNAYANbHOIO NpeanpuHmMmaTtena batxaH
Mapuun 3ayapaosHbl, MHH: 166018216193,
OrPHHMM: 319169000136925, panee
nmeHyemomn «McnonHutTenb», ntobomy
dusnyeckomy nuuy, ganee MMeHyemomy
«Obyyatowmiicar», 3aKNH0UYNUTb LOTOBOP,
npeameT 1 yCN0BUA KOTOPOTO U3/I0XKEHDI
HUXKe

Public Offer Agreement (for provision of paid
educational services)

Dated 20.11.2021 Kazan, the Republic of
Tatarstan, Russian Federation This Agreement
is an official and public offer of individual
entrepreneur Maria Eduardovna Batkhan,
Taxpayer ID: 166018216193, Primary State
Registration Number of the Individual
Entrepreneur: 319169000136925, hereinafter
referred to as "Service Provider", to any
individual, hereinafter referred to as
"Student", to enter into an agreement, the
subject and conditions of which are set out
below.

1. O6wume nonoxkeHma

1 General Provisions

1.1. B HacToAwem [Jorosope 1 BbITEKAIOLLMX
WM CBA3AHHbIX C HUM OTHOLWeHKUAX CTOPOH
NPUMEHAIOTCA Ceaytowme TEPMUHbI,
onpeaeneHna U ycaoBua:

1.1.1. Cait — npuHagnexawaa NcnonHutento
COBOKYMHOCTb MHGOPMaLMK, rpaduyeckmnx
3N1eMeHTOB, An3aliHa, rpadumKmn, N306parkeHnn,
aBTOPCKMX TEKCTOBbIX MaTepPManoB (TEKCTbI),
ayamoBM3yanbHbix MaTepmanos (poTo- 1
BMAEOMaTEPMaAbl) U UHBIX PE3YNbTATOB
NHTENNEKTYyaNbHOMN AeATENbHOCTH, a TaKKe
KOMMbIOTEPHbIX MPOrpaMM, COAEPKALLUXCA B
MHPOPMALMOHHOW CUCTEME,
obecneunBatoLLei 4OCTYNMHOCTb TaKOM
MHPOPMaUUM B ceTu MIHTepHET No ceTeBoMy
agpecy ¢ AOMEHHbIM UMEHEM:
www.englishmaria.com/, Bknto4an Bce ero
pasaenbl, CTpaHuubl (NOAA0MEHbI), @ TAKKe,
dalinoByo CTPYKTYpY U Nitobble NHblE
CTPYKTYPHbIE 31€MEHTbI, UCXOAHbIN U
0b6beKTHbIN Koa (ganee — «Cant»).

1.1 The following terms, definitions and
conditions shall apply to this Agreement and
the relations between the Parties arising from
or related to it:

1.1.1 Website - an aggregate of information,
graphic elements, design, graphics, images,
proprietary and copyright protected
information (written texts), audio and visual
materials (photo and video) and other
products of intellectual activities, as well as
software programs contained in the
information system which ensures availability
of such information on the Internet with the
domain name: www.englishmaria.com/
including all its sections, pages (sub-domains)
as well as file structure and any other
structural elements, along with the source-
and destination addresses.

1.1.2. MporpammHoe obecneyeHne — bpaysep
(Internet Explorer, Yandex Browser, Opera,
FireFox, Google Chrome 1 aHanorvyHble) ans
A0CTyNa K MHGOPMALMOHHBIM pecypcam,
HaxoAsAWMUMCS B CETU MIHTEPHET, UHble
nporpammbl ana 06paboTku
npeaocTaBaaemoro McnonHutenem
O6pa3oBaTenbHOro matepmana (Nporpammol
ANA BocnpousseaeHua / oTobpaxkeHun

1.1.2. Software - a browser (Internet Explorer,
Yandex Browser, Opera, FireFox, Google
Chrome and the like) for accessing information
resources located on the Internet, other
programs for processing Educational materials
provided by the Service provider (audio-visual
playback / display software, video materials,
software for viewing photos and graphic
material and any other software that may be




ayamoBuM3yanbHbix Gpannos,
BMAEOMaTEpPManoB, NnpocmoTpa potorpaduii
rpaduyeckoro matepmana u ntobble UHble
nporpammbl, KOTopble MOryT notpeboBaTbCs
A1 03HAKOM/IEHUS C NPeAOoCTaBASEMbIM
UcnonHutenem O6pasoBaTe/ibHbIM
maTtepuanom). Obyyatowminca obsasyerca
CaMOCTOATEe/IbHO 0becneynTb Hannune
MporpammHoro obecneyeHnn Ha CBOEM
NepcoHaNbHOM KOMMbIOTEPE UAU MHOM
yCTpOWCTBE, MOCPEACTBOM KOTOPOTO OH
OCYLLLECTBNAET KOMMYHMKALMIO B CETU
UHTepHerT.

necessary to familiarize oneself with the
Educational materials provided by the Service
provider). The Student undertakes to ensure
that the Software is available on his/her
personal computer or other device via which
the Student gets access to and communicates
on the Internet.

1.1.3. O6yuvarowmica — geecnocobHoe
du13nyecKoe 1L, OCyLECTBMBLIEE aKLENT
HacToswen ny6anyHon odpepThbl B
cobcTBEHHOM MHTEpece MBO BbiCTynatoLLee
OT UMEHW U B UHTEPECAX NPEACTABAAEMOro UM
dM13nyecKoro ML, 3aKOHHbLIM
npeAcTaBUTENIEM KOTOPOTrO OHO ABAAETCA. B
cnydae, ecam Kypc nam Yenyra
npeAycMOTPEHbl 417 HECOBEPLIEHHOETHUX
N1, BCe NpaBa, 06A3aHHOCTU U
OTBETCTBEHHOCTb Obyuyatoweroca no
HaCToALLEMY AOTOBOPY HECYT UX 3aKOHHbIEe
npeacTaBuTenn. 3a LOCTOBEPHOCTb
npeaocTaBAasemMon MHPoOpMaLUKM HECET
OTBETCTBEHHOCTb Obyyaroumincs.

1.1.3. Student - a legally capable individual
who has accepted this public offer in his/her
own interest or who is acting for and on behalf
of such an individual that he/she represents in
the capacity of their legal representative. If the
Course or Service is provided for minors, all
the rights, obligations and responsibilities of
the Student under this Agreement shall be
taken by his/her legal representatives.
Responsibility for the accuracy of the provided
information remains with the Student.

1.1.4. CTOpPOHbI NPUHMMAIOT U COrIALLAKOTCA C
Tem, YTO B CAyyae, ecaun onnaTa Ycayr
NPOM3BOAMTCA OPUANYECKUM LM /
MHAMBUAYANbHBLIM NpeanpuHuMmaTesiem, To
Obyyatowmmes asnaeTca pmsmyeckoe MMLo,
cooTBeTcTBytoLLee TpeboBaHMAm n. 1.1.3
HacToswero Jlorosopa, B MHTepecax 1 ot
MMEHW KOTOPOro AeNCTBYEeT COOTBETCTBYOLLEE
topuanYeckoe Anuo / MHAMBUAYaNbHbIN
npeanpuHnmatens. CneposatensbHo, Jlorosop
CYNTALTCA 3aKNHOYEHHBIM MeXAY AAaHHbIM
Obyyatrowmmcs (pusnyecknm nuuom) mn
UcnonHutenem. Mpun sTom AencTeytoLlee oT
MMeHn GU3NYECKOro 1L tpUanNYecKkoe TnMuo
/ MHOMBMAYaNbHbIN NpeanpPUHUMaTENb
rapaHTMpyeT, 4TO UM MOYyYeHbl BCe
Heobxoanmble (pernameHTUPOBAHHbIE
3aKOHOAATeNbCTBOM) COrNacuaA oT A4aHHOTo
dU3NYECKOro NMUa KaK oT cybbekTa
nepcoHanbHbIX AaHHbIX. OnsiaTa cyeTa
IOPUANYECKMM NNMLLOM 0603HAYaeT NoHoe

1.1.4. The Parties agree that if the payment for the
Services is made by a legal entity/ sole trader, the
Student shall be a private individual who meets the
requirements of clause. 1.1.3. of this Agreement, in
whose interests and on whose behalf the
respective legal entity/sole trader acts.
Consequently, the Agreement shall be deemed to
have been concluded between such Student (a
private individual) and the Service Provider. In this
case, the legal entity/ sole trader acting on behalf
of the private individual guarantees that it has
obtained all the necessary (regulated by law)
consents from such a private individual who is the
owner of personal data. Invoice payment made by
a legal entity constitutes full acceptance of the
Offer.




cornacue c OdepTon.

1.1.5. Nnatdopma —
NporpammHoO-annapaTHble CpeacTBa,
NHTErpmMpoBaHHble ¢ CanTom NcnonHutena mn
cnyawwme xpaHmnuuwem ObpasosaTteibHOro
maTtepuana McnonHUTena Ha OCHOBaHUMU
npeaocTaB/ieHHOM OrpaHUYEeHHOM
HEUCKNIOUYNTENBHOW IULLEH3UU, B PaMKaX
KOTOPOM NpOn3BOAUTCA OKasaHue Ycayr, a
Takke goctyn k ObpasoBaTtesibHOMY
maTepuany. cnonHuTenb octaBaAeT 3a cobomn
npaBo Bbibopa ntobou Mnatdopmbl ana
pa3smelleHma Obpa3oBaTeIbHOrO MaTepmana,
B TOM yuncne pasmew,atb ObpasoBaTenbHbIN
maTtepuan Ha lNnatdopmax couceTei
(BKoHTakKTe, Tenerpamm, MHcTarpam, deiicbyk
n Ap.) N NnpeaocTaBaaTb 0bpasoBaTenbHble
YyCNyrn nocpeacTBOM HaTOB, MECCEHAKEPOB U
B MHOW dopme.

1.1.5 Platform - hardware and software
integrated with the Service provider Website
and serving as a repository of Educational
material of the Service provider under a
granted limited non-exclusive licence under
which the Services are provided and the access
to Educational materials is granted. Service
provider reserves the right to choose any
Platform for posting Educational materials,
including social media platforms (VKontakte,
Telegram, Instagram, Facebook, etc.) and
provide educational services via chat rooms,
messengers and in other ways. .

1.1.6. JIN4HbIN KABUHET — NEPCOHANbHbIM
pasgen Cainta, K KoTopomy Obyyatowminca
noay4YaeT AOCTyn Nocae NPOXOXKAEeHUA
perucTpauumn n/vnm asTopusaumm Ha Caure.
JINYHbIN KabMHeT NpesiHa3HayYeH ana
XpaHeHus nHpopmaumm Obyyatolerocs,
03HakomneHus ¢ ObpasoBaTebHbIM
MaTepuasom, NPOCMOTPA CTaTUCTUKU U
HoBocTen NcnonHutenem n/vnm
Obyuatowmmcs, BHeceHnA Obyyatowmmcsa
N3MEHEHWN B INYHbIE AaHHbIE, OTMNPABKY
3agaHunin UcnonHuTenem m BbINoSHEHUE KX
Obyuatowmmes, nonydyeHune Obyyatowmmes
yBegomneHui ot UcnonHutens, copepLieHmn
WHbIX AENCTBUIM, CBA3AHHbIX C OKa3aHWEM U
notpebneHmem Ycayr. Obyyarowmiica
NPoOXoAMuT Npoueaypy PerucTpaummn mn
aBTopu3auum Ha CaliTe CaMOCTOATENbHO.

B KauecTBe J/INYHOro KabMHETa MOXKET TaKKe
paccmaTtpuBaTtbea cTaTyc Obyyatowerocs B
KayecTBe y4aCTHMKa 3aKpbITOro coobLuecTsa B
couceTu, rae oH noay4vaetr O6pasoBaTenbHbIN
maTtepuan u(unm) npMHMUMaeT yyactme B
OHNanH-meponpuaATUSX.

1.1.6. Personal account - a section of the
Website for private use to which the Student
gains access after registering and/or going
through the authorisation process on the
Website. Personal account is intended for
storage of the Student’s information, viewing
the Educational material, viewing the statistics
and updates by the Service provider and/or the
Student, making changes in Student’s personal
data, sending tasks by the Service provider and
their completion by the Student, receiving
notifications by the Service provider,
performing other activities related to the
provision and consumption of Services. The
Student undergoes the registration and
authorisation procedure on the Website
independently, by him-/herself.

The Student’s status as a member of a closed
social networking community where the
Student receives Educational Material and/or
participates in Online Events may also be
considered as a Personal Account.

1.1.7. O6pasoBaTeNibHbI MaTepuan —
NHPOPMaLMOHHDIN / 0byvatowmin /
KOHCYNbTaTUBHbIW ayAmMo-, BUOEO- MW TEKCTOBbIN

1.1.7. Educational material is
informational/training/advisory audio, video or
text material posted (broadcasted) by the




maTepuan, pasmeLleHHbIN (TpaHCAnpyeMbiii)
UcnonHutenem Ha Mnatdopme, CaitTe, B couceTsix,
a TaKXe Ha Ntobbix GU3NYECKUX HOCUTeNsX. B
yacTHoctu, ObpasoBaTe/ibHbIMKM MaTepuanamm
ABNAOTCA ayANMOBM3YasibHble MaTepuabl
(snpeoypoku), BebrHapbl, NOAKACTbI, BYKNETDI,
KHUIK, rangpbl,

YeK-INCTbI, MPe3eHTauuK, 3a4aHuns, NPaKTUKYMbI,
ayamo-, BUAeo- Uam TekctoBble 3anmcu Kypca, a
TaKKe Ntobble UHble NPoAyKTbl cnonHutens,
npeAHasHayeHHble 411 YA0BNAETBOPEHMA NNYHbBIX
obpasoBaTenbHbIx NOTPebHOCTEN U
MHbOopMaumnoHHoro notpebneHuns Obyyatowerocs
mMbo HecoBepLUEHHONETHErO LA, OT UMEHU U B
MHTEepecax KOTOPOro BbiCTynaeT
Obyyatowuiica, ABAAACL €ro 3aKOHHbIM
npeacrasutenem.

Service provider on the Platform, the Website,
social media and any other material data.
Educational materials constitute

audio-visual content (video lessons), webinars,
podcasts, booklets, books, guides, checklists,
presentations, tasks, workshops, audio, video
or text recordings as part of the Course, as well
as any other products of the Service provider
designed to meet the personal educational
needs and information consumption of the
Student or a minor, on whose behalf and in
whose interests the Student acts as their legal
representative.

1.1.8. Ycayrn — nnaTHble U 6ecnaaTHble
obpasoBaTesnbHble YCAYrK, OKasblBaeMble
NcnonHuTenem no aBTOPCKOM NporpaMmme,
Hanpas/ieHHble Ha NpuobpeTeHne
O6y4yatoWwmmcs 3HaHWUM, COOTBETCTBYHOLWLMX
MeXAYHapPOAHOM cUCTeMe YPOBHEN BNageHUA
AHTIMMCKMIA A3bIKOM, COF1IaCHO BblbpaHHOMY
4eNI0BEKOM YPOBHIO 0by4YeHua. Ycnyrm
A0CTyNa — YCAyr1 no npeaocTaB/ieHnto
Aoctyna Kk ObpasoBaTenbHOMY maTepuany,
OHnanH-meponpuatuio, nan Kypcy nytem ero
OpraH13auunm B yKkazaHHoM McnonHutenem
mecTe mMbo opraHM3aumum ero
BOCNpPOM3BEAEHUA M NPOCMOTpPA Ha
Mnatdopme / Caite / B couceTn yepes
6pay3sep Obyyatollerocs 6e3 BO3MOXKHOCTU
XpaHeHUA Ha KomnbtoTep O6yYatoLWwerocs Uam c
TaKOW BO3MOMHOCTbIO.

1.1.8. Services - paid and free educational
services provided by the Service provider
following the Service provider’s own
methodology, aimed at acquiring knowledge
by the Student in accordance with the
international system of English language
proficiency levels, according to the level of
training chosen by the Student. Access services
- services that provide access to Educational
material, Online events or Courses by hosting
it in a space indicated by the Service provider
or by making it available for viewing on the
Platform/Website/Social Networks via the
Student's browser with or without the option
of saving it on the Student’s computer.

1.1.9. O6pasosaTesnbHble ycnyrn (ObyueHue)
—OpraHM3oBaHHbIM MicnonHuTenem npouecc
OKasaHusa Ycayr no HactosAwemy [Jorosopy,
KOTOPbIM 3aK104aeTCA B NpesoCcTaBAeHUM
Obyuyatowemyca AOCTyNa K 3aMMCaHHbIM
ypoKam Ha Mnatdopme.

1.1.9 Educational services (Training) - the
process organised by the Service provider for
the provision of Services under this
Agreement, which consists of providing the
Student with access to the recorded lessons on
the Platform.

1.1.10. JononHuTenbHble yCcAyrm — nnaTHble U
6ecnnaTHble ycnyrn UcnonHutens,
OKasblBaemble ObyyatoLLemycs BO Bpemsa ero
yyactma B Kypce B 3aBUCMMOCTH OT
npuobpetaemoro Oby4vatoWwMmca NakeTa,
Hanpumep, NPOBEPKA BbINOJHEHWUA 3a4aHNN,
oTeeTbl icnoaHMTeNna Ha BONPOChI

1.1.10 Additional services - paid and free
services provided by the Service provider to
the Student during the Course, depending on
the package purchased by the Student, for
instance, checking the completion of tasks,
answering the Student’s questions. There may
be several packages of additional services as




Obyuatowmiica. B pamkax Kypca moryT 6biTb
HEeCKO/IbKO NakeToB JONOAHUTENbHbIX YCAYT,
oTANYaLWMXca HAbopom N CTOMMOCTbIO.
JononHuTeNbHble YCYTM MOTYT OKa3blBaTbCA
NcnonHuTenem B aBTOMaTUYECKOM PeXKUME B
KayecTBe CaMOCTOATE/IbHbIX ycayr. B
YaCTHOCTM, HacToAWMM agorosopom (n. 4.11)
pernaMeHTMpyeTca NpPeaocTaBieHmne Takon
NAaTHOM JONONHUTENBHOM YCAYTU, KaK
obyyatoWmin NeKcnyecknii TpeHaxep Lexy:
https://englishmaria.com/subscriptions

part of the Course, with different sets of
services and costs.

Additional services can be provided by the
Service provider automatically as independent
services. In particular, this agreement (clause
4.11) regulates the provision of a paid
additional service such as the lexical training
simulator Lexy:
https://englishmaria.com/subscriptions

1.1.11. Ycnyrm — Yenyrmn goctyna,
O6pasoBatenibHble ycnyrn, lononHUTeNbHblE
ycayriu.

1.1.11. Services - Access services, Educational
services, Additional services.

1.1.12. Kypc — MHpopMaLUMOHHO-
0b6pasoBaTeIbHbIA KOMMIEKC, BKAOYAOWMI B
ceba pa3nunyHble O6pasoBaTebHble
MaTepuanbl, pasmelleHHble Ha Maatdopme u
Cante, npepocrasnfaemble NOCPeACTBOM
3NEKTPOHHOM KOMMYHWKAUUMN.

1.1.12 Package - a set of Educational materials
forming the components of the Course in
varying combinations.

1.1.13 Kypc —MHbOopMaLMOHHO-
0bpa3oBaTesibHbIN KOMMIEKC, BK/IOYAIOLWMN B
ceba pasnunyHble ObpasoBaTte/ibHble
MaTepuanbl, pasmelleHHble Ha Mnatdopme u
Caite, npepocTaBnfaemble NOCPEeACTBOM
3N1EKTPOHHOM KOMMYHMKaLMMW.

Bce ocTasibHble TEPMUHBI, BCTpeYatowmecs B
TeKCTe HacToAwero [loroBopa, TONKyTCA
CTOPOHAMM B COOTBETCTBMMU C AENCTBYHOLWMM
3aKoHoZaTenbcTBoM Poccuitckont dpeaepaumm mn
cnoxuswmmucs B Cetn MHTepHeT 06bluHbIMMK
npaBUAaMM TONIKOBAaHMA COOTBETCTBYHOLLMX
TEPMMUHOB.

1.1.13 Course means an informational and
educational complex, that includes various
Educational materials placed on the Platform
and the Website, provided by means of
electronic communication.

All other terms used in the text of this
Agreement shall be interpreted by the Parties
in accordance with the current legislation of
the Russian Federation and the usual rules of
interpretation of relevant terms on the
Internet.

1.2. HacTosawmn 4OKYMEHT NOCTOAHHO
pasmeleH B Cetn UHTepHeT No ceTeBoMy
agpecy: AKTUBHAA CCbIJIKA HA 3TOT
OOTOBOP m asnsetca nybanyHoi odepTtoi
cornacHo ctatbe 437 IpaxKgaHCKOro Koaekca
Poccuiickoit Pepepauun. lnuo,
OCyLLLEeCTBMBLUEE aKLENT HacToALLeMN
nybanyHoi odepTbl, NpHUobpeTaeT BCe Npasa
n obasaHHocTn ObyyatoLLerocs,
npeaycMoTpeHHble HacToAwmMM [Jorosopom,
W COrNaLlaeTcsa CO BCEMU ero NoaoXKeHUAMM.
UcnonHutenb n Obyyatowmiica agastotca
CropoHamu Hactosawero Jorosopa.

1.2 This document is permanently posted on
the Internet at the network address: ACTIVE
REFERENCE TO THIS AGREEMENT and is a
public offer under Article 437 of the Civil Code
of the Russian Federation. A person who
accepts this public offer acquires all the rights
and obligations of a Student provided by this
Agreement and agrees to all of its provisions.
The Service provider and the Student are the
Parties of this Agreement.

1.3. AKuenTtom HacTosuwel nybanyHoi odpepThbl

1.3. By making a payment for the Services in



https://englishmaria.com/subscriptions
https://englishmaria.com/subscriptions

aBaseTca ocywecrsneHme Obyyarowmmesn
onsaTbl Yc/yr B COOTBETCTBUM C YC/IOBUSMU
HacToAawero Jorosopa. C momeHTa
NOCTYNAeHMA AEHEXKHbIX CPeACTB B cYeT
OnnaTbl OKa3blBaeMbIX ycayr 1Mbo Ha
pacyeTHbIn cyeT UcnosHuTens, HacToawmm
[0r0BOP CUMTAETCA 3aK/JHOUYEHHBIM MEXKAY
Obyuatowmmea n UcnonHutenem.

accordance with the terms of this Agreement,
a Student accepts this public offer. This
Agreement shall be deemed concluded
between the Student and the Service provider
from the moment the funds paid for the
rendered services land on the Service
provider’s account or are received as payment
for the services provided.

2. Npepmert forosopa

2.1. NMpegmeTom HacToAwero Jorosopa
ABNAETCA BO3mMe3aHoe npeaocTas/ieHne
NcnonHutenem O6pasoBaTeNibHbIX yCayr
Obyuvatowemyca. McnonHuTeno ob6ssyetca
oka3aTb Obyyatowemycsa Ycayry nnbo Yenyrm B
paMkax BbibpaHHoro O6yyatowmmces MNaketa
ycayr, B ceTu IHTepHeT nocpeacTBOm
MporpammHoro obecneyeHuns, a
Ob6yuatowmiica 06sa3yeTca onnaTuTb 3Ty Yeayry
(Ycnyrun) B cOOTBETCTBMM C YCAOBUAMM
HacToAwen odpepTbl.

2.Subject of the Agreement

2.1. The subject of this Agreement is the
provision of educational services by the
Service provider to the Student on a paid basis.
The Service provider undertakes to provide the
Student with the Service(-s) within the
framework of the Service Package chosen by
the Student, on the Internet via a particular
piece of software, and the Student undertakes
to pay for such Service(-s) in accordance with
the terms of this public offer

2.2. OnuncaHmne Kypcos, NOJHbIM NepeyeHb
MakeToB ycayr, UHbIX ycnyr icnonHutensa, nx
CTOMMOCTb, TEMATUKA, COAEPHKAHME, CPOKN U
NnopAAOK UX OKa3aHUA pasmeLleHbl B
0O0TBETCTBYIOLEM pa3gene (noagomeHe)
Calita B ceTm UHTepHET, pacrnosioKeHHOMY Mo
aapecy: https://englishmaria.com/, 8
YaCTHOCTU
https://englishmaria.com/video-courses/elem

2.2. The description of the Courses, the full list
of available Service packages, other services
provided by the Service provider, their cost,
subject matter, content, deadlines and
procedure of provision of such services are
posted in the relevant section (sub-domain) of
the Website located at:
https://englishmaria.com/_, in particular
https://englishmaria.com/video-courses/elem

entary-bos,
https://englishmaria.com/video-courses/show

entary-bos,https://englishmaria.com/video-
courses/show down-box,

down-box,

https://englishmaria.com/subscriptions.

https://englishmaria.com/subscriptions.

3. Cpoku oKasaHusa Ycnyr

3.1. Ycnyru no HacToAlwemy g0orosopy
OKa3blBalOTCA B CPOKM, YKa3aHHbIE B
COOTBETCTBYIOLWMX pasgenax CanTa, yKasaHHbIX
B N. 2.2 HacToAwero [orosopa. JocTtyn K
ObpaszoBatenbHOMY MaTepuany CoOXpaHAeTCA
3a Obyyatowmmca nocse OKOHYAHUA CPOKa
OKaszaHuA Ycnyr B Te4eHne BpeMeHMU,
onpeAenAemoro B COOTBETCTBMM C BbIBPAHHbIM
Maketom. MNpenocTaBaaemblii MO OKOHYAHWUIO
CpPOKa OKa3aHuA Ycnyr Aoctyn K
O6pasoBaTe/IbHOMY MaTepuany He BXOAUT B

3.Timing of the Services

3.1 The Services under this Agreement shall be
provided within the deadlines specified in the
relevant sections of the Website specified in
clause 2.2 of this Agreement. Access to the
Educational material shall be retained by the
Student after the services have been provided
in full for a period of time determined in
accordance with the selected Package. Access
to Educational material at the end of the
services provision period shall not be part of
the service package. Unless otherwise stated,
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coctaB Ycnyr MNakeTta. Ecan He yKasaHo nHoe,
TO goctyn ansa Tapudos 6e3 obpaTHOM cBA3M
COCTaB/IAET 6 MecALEeB C MOMEHTA NOKYMKMU .
Ona tapudos c obpaTHOM CBA3bIO A0CTYN
npeaocTaB/aeTca Ha 6 MecALEeB C MOMEHTA
CTapTa Kypca.

access for the tariffs without teacher’s
feedback is 6 months from the date of
purchase. For tariffs that include teacher’s
feedback, access is granted for 6 months from
the start of the Course.

3.2. icnonHUTenb Brnpase B OA4HOCTOPOHHEM
nopsaake N3MeHUTb Bpema nposegeHma Kypca,
yBeaommB 06 atom ObyuvatoLeroca He meHee
yem 3a TpU OHA.

3.2 The Service provider has the right to
unilaterally change the timing of the Course by
notifying the Student at least three days in
advance.

3.3. Obpa3oBaTesibHble YCAYru,
JononHuTtenbHble ycayru, ana KOTopbiX He
YCTaHOBNEHbI CPOKM OKa3aHUA, CYUTAIOTCA
OKa3aHHbIMM C MOMEHTa OTKPbITUA
NcnonHuTtenem Obyvatowemyca gocTtyna K
O6pasoBaTenibHOMYy MaTepuany AMbo
nposeaeHna OHNANH-MepPONPUATUA.

3.3. The Educational services, Additional
services for which no deadlines have been set
shall be deemed provided from the moment
the Service provider has made the Educational
material available to the Student or the Online
event has taken place.

3.4. Obyyatowminca He Bnpase B
OAHOCTOPOHHEM NopsAAKe U3MEHUTb Bpems
npoxoxaeHus Kypca u (nnm) tpebosatb
OKa3aHusa YCAYr B UHble, HEXKEIN YKa3aHHble B
cooTBeTcTBYlOWEeM pasgene Canta (n. 2.2),
CPOKMW.

3.4. The Student has no right to unilaterally
change the time of the Course and/or demand
that the Services be provided at a time other
than specified in the relevant section of the
Website (para. 2.2).

3.5. B CKNOYUTENbHbIX CAyYasaXx, Korga
npegocTtaBneHne ObpasosaTenbHbIx Yeayr
HEBO3MOXHO MO NPUYMHAM HE3aBUCALLUM OT
NcnonHutena (anvtenbHas 60nesHb,
cemeliHble U UHble 06CToATENbCTBA) U
Obyyatowmiica He NPUHAAN y4acTUe HXU B O4HOM
YypOKe ¢ gatbl Havana Kypca, gonyckaetca
OTCpOYKa npoxoxaeHua Kypca Obyyatowmmen
[0 Hayana Hosoro Kypca, cnepytowero 3a
NPONYLWEHHbIM, UK NO/IHbIM BO3BPAT
AeHEeXHbIX cpeacTs. MHGopmaums o Havane
cnepytouwero Kypca, yTouHseTca
O6yyvatowmmea camocToATeNbHO B CayrKbe
noAnep KN Nonb3oBaTesien.

3.5. In exceptional cases when it is impossible
to provide the Educational services for the
reasons outside the Service provider’s control
(long illness, family and other circumstances)
and the Student has not attended any of the
classes from the start date of the Course, it is
allowed for the Student to either postpone the
completion of the Course until the beginning
of the new Course following the missed one or
get the full refund of the funds paid.
Information about the commencement of the
next Course shall be obtained by the Student
from the Customer Support team.

3.6. Ha Bpemsa oTcpoyKkuM npoxoxxaeHna Kypca n
[0 Havyana NpoxoXKAeHna HOBOro, Ycayru
poctyna Kk ObpasosaTesibHbIM MaTepuanam u
OHnaiH-meponpuatuam Obyyatowemyca He
coxpaHatoTca, u Ycayru obpaTHOM cBA3K He
npeaoCTaBNAOTCA.

3.6. During the period of postponement of the
Course and until the beginning of the new
Course, the Services of access to the
Educational materials and Online Events shall
not be retained for the Learner and no
Feedback Services shall be provided.

3.7. O HaAMYUM UCKNHOUUTENBHOTO Cy4Yasn
Obyyatowuiica ysegomnseT UcnonHuTens s
NUCbMeHHOM Buze Yepe3 ¢popmy obpaTHOM
cBsi3n Ha CaiTe no agpecy
www.englishmaria.com.

3.7. The Student shall notify the Service
provider in writing of such an exceptional
circumstance via the feedback form on the
Website at www.englishmaria.com.
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3.8. B ntobom cnyyae, NpoAo KUTENBHOCTD
OTCPOYKM NpoxoxaeHua Kypca
O6yyarowmmca He MOXKeT NPeBbILWaTb AEBATb
MmecAueB ¢ AaTtbl onnaatbl Obyyatowmmena Ycnyr
Ncnonnutens. Mpu nobbix obcToAaTenscTBax
npaBo MPU3HaHUS crnyyasa UCKMIYUTENBHBIM U
npegoctasneHnsa Oby4vatowemMycst OTCPOYKM B

npoxoxaeHun Kypca octaeTcs 3a
NcnonHutenem.

3.8. In any case, the duration of the
postponement of the Course may not exceed
nine months from the date the Student pays
for the services provided by the Service
provider. In any case, the right to recognise
the Student’s circumstances as exceptional
and to grant the Student a deferral of the
Course start shall remain with the Service
provider.

4. NMopAapokK oKasaHua Ycnyr

4.1. [o Hayana okasaHua ycnyr Obyyarowmiica
npegocrtasnaset MICNOAHUTENIO NepCOHasbHble
AaHHble, HeobxoANMble ANA OKaszaHuA Ycayr B
COOTBETCTBMM C YTBEPKAEHHOM
NcnonHuTenem n pacnonoxKeHHou Ha CaiTe
dopmoii (3anaBKa Ha nonyyeHue Ycayr)

4. Procedure for the provision of Services

4.1. Prior to the commencement of the
services provision, the Student shall provide
the Service provider with the personal data
necessary for the provision of the Services in
accordance with the form approved by the
Services provider and located on the Website
(Application for Services).

4.2. C momeHTa nosiHoM onnatbl Yenyr
Ob6yyvatowmmea (cnocobbl M CPOKM YKa3aHbI B
cooTBeTcTBYOWEM pa3aene CanTa)
McnonHuTenb nocpeacTsom
NHTepHET-KOMMYHMKaLMKU (31eKTPOHHanA
noyTa, MecCceHaKep U T.M.) HanpasaseT
Obyuatowemyca No 3/1eKTPOHHOMY aZpecy,
yKa3aHHOMY B 3aaBKe, 1M60 nocpeacTBOM
MecceHaKepa, ayTeHTUPUKALUMOHHbIE AAHHbIe
(normMH 1 naponb), a TaKkKe rMNepccblKy,
KoTopas BeAEeT K 3aKpbITOMY OT 06LLero
foctyna pasgeny Caita nmbo Ha MNnatdopmy,
nmbo B 3aKpbITOe coobLecTBO (rpynny) B
couceTn / mecceHakepe, rae Obyyatowemyca
OTKPbIBAETCA NEPCOHA/bHbIM A0CTYN K
onnavyeHHbiM Ob6pasoBaTeibHbIM MaTepManam
(Kypcy) B TeueHue cpoka okasaHua Ycayr
AocTyna.

MOMEHTOM Hayana OKa3aHWUA yCayrm
CYMTAETCA MOMEHT HanpaB/ieHUA
Ob6yuvatowmmcea NcnonHutento
ayTEHTUOUKALMOHHbBIX AAaHHbIX ANA A0CTYyNa B
JINYHBIN KabUHeT.

4.2. From the moment the Student has fully
paid for the Services ( ways and terms of
payment are indicated in the relevant section
of the Website) the Service provider by means
of communication available on the Internet (e-
mail, messenger, etc.) sends to the Student the
authentication data (login and password), as
well as a hyperlink that leads to a section of
the Website that is not publicly accessible,
either on the Platform or within a closed social
network/messenger community (group),
where the Student has personalised access to
the paid Educational materials (Course) for the
duration of the Access services. The moment
when the Student sends the authentication
data to the Service provider for access to the
personal account shall be deemed as the
beginning of the provision of such a service.

4.3. Ecnam Obyyatowminca Bocnosib3oBasica
Ycnyroi, To ecTb NPUHAAN OT McnonHuTens
NOSIHOE UM YaCTUYHOE UCMOJIHEHNE MO
A0roBopy MM60 MHbIM 06paszom noaTBEpPAUN
OencTene AO0roBopa, OH He BMpaBe CCblaTbCA
Ha TO, YTO 4,OroBOP ABNAETCA
He3aKNYeHHbIM 1 Ycnyra emy He b6bina
OKasaHa.

4.3. If the Student used the Service, i.e.
accepted the full or partial performance of
the Service provider or has otherwise
confirmed the validity of the contract, he/she
is not entitled to claim that the contract has
not been concluded and the services were not
provided.




4.4. icnonHeHMem 06s3aTenbcTBa No
OKaszaHuio Ycayrmn goctyna cumtaetcsa GakT
pa3smeleHma Obpa3oBaTeNbHOro matepuana
Ha CaiTe, unu Nnatpopme, Nan B 3aKpbITOM
coobuiecTtse (rpynne B couceT Uan
MECCEHKEPE) U OTKPbITME A0CTYNA K HAM AN
Ob6yyatoLlerocs B CPOKM, KONIMYECTBE U B
COOTBETCTBUWN C ONUCAHUEM, Pa3MELLEHHbIM Ha
Caiite, 160 — pakT nposeaeHna OHNalH-
meponpuatma. Mpu aTtom Ycayrn okasbiBaroTcA
NMOYPOYHO / MOMOAYNbHO U CYMTAIOTCA
OKaszaHHbIMM B NOJIHOM 06beME C MOMEHTA
npeaocTaBieHma AOCTyNa K
cooTBeTcTBytoLemy ObpasoBaTesibHOMY
maTepuany (ypoky / moaynio / yactu Kypca)
nmbo nposegeHna OHNANH-MepOonpuUATUA, BHE
3aBMCMMOCTM OT TOr0, BOCNO/1b30BA/ICA /U
Obyuyatowmiica TakoBbIM AOCTYNOM, M KOr4a
MMEHHO OH MM BOCMO0/1b30Ba/ICA U NPUHAN NN
OH y4yacTue B

OHNalH-MmeponpuATUM MO0 HET, NOCKONbKY
AaHHble 06CTOATENbCTBA HE 3aBUCAT OT
UcnonHutens.

4.4. The fulfillment of the obligation to provide
the Access Service shall be deemed the
posting of Educational material on the
Website, the Platform or a closed community
(group on a social network or messenger) and
making it available to the Student within the
timeline, quantity and according to the
description posted on the Website, or holding
of an Online event. In this case, the Services
are provided class by class / module by module
and are considered to be provided in full from
the moment the respective Educational
material (class / module / course part) is made
available or the Online event takes place,
regardless of whether and when the Student
used the access and whether or not he/she
took part in the Online event, as these
circumstances are beyond the control of the
Service provider.

4.5. ObpasoBaTesibHble U 4OMNOAHUTENbHbIE
YCNYTU CYNTAIOTCA OKA3aHHbIMU C UCTEYEHUEM
COOTBETCTBYIOLMX CPOKOB, YKa3aHHbIX Ha
Caite, "Mb6O C MOMEHTa NpPeaoCTaBAeHUA
poctyna (n. 3.3 HacTosAwero Jlorosopa).
OTCyTCTBME NPETEH3MIN CO CTOPOHDI
Obyuatowerocsa, HanpasB/E€HHbIX B
nMCbMeHHoM popme B agpec McnonHutens
support@englishmaria.com B TeyeHue Tpex
KaNeHOapHbIX AHEW CO AHA OKOHYaHMS
(npoBeaeHua) ntoboro U3 meponpuatuin /
NCTEYEHMA CPOKa OKasaHMA YCayr B pamKax
BblbpaHHOro 1 onnadyeHHoro Obyyatowmmen
MakeTa, NoATBEPKAAET HaA/IeXKallee KayecTBo
OKa3aHHbIX YCAYT U UX MTPUEMKY
Ob6yyvatowmmcea no KayecTsy 1 06bEmy. B
COOTBETCTBMM C 3TUM NOO}KEHMEM CTOPOHDI
NPULAN K COTNalLeHnto 06 oTCyTCTBUM
HeobxoAMMOCTM NOAMUCAHMA aKTa
npuema-nepesayn okasaHHbIX yCAyr.

4.5. Educational and Additional services are
deemed to be provided at the expiry of the
time periods indicated on the Website or from
the moment the access was granted (clause
3.3. of this Agreement). Absence of claims
from the Student sent in writing to the Service
provider to support@englishmaria.com within
three calendar days from the date of
termination (performance) of any of the
events / expiry of the services provision period
within the Package chosen and paid for by the
Student, confirms the proper quality of the
rendered services and their acceptance by the
Student in quality and scope. Pursuant to this
provision, the Parties have agreed that it is not
necessary to sign an service acceptance
certificate for the services provided.

4.6. Obpa3zoBaTefibHble YCAYrM OKa3blBatoTCA
UcnonHutenem nndHo. [nsa okasaHua
O0NONHUTENbHbIX yenyr icnonHutens Bnpase
npuBAeKaTb TpeTbux anu, HeobxoanmmocTtb
npuBaeYeHnA TpeTbUX 1L, ANA OKa3aHUA
AononHuTenbHbIX yenyr UcnonHutens

4.6. The educational services shall be provided
by the Service provider in person. The Service
provider has the right to engage third parties
to provide Additional services. The need to
engage third parties for the provision of
Additional services is determined by the
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onpeaenAaeT CaMoCToATE/IbHO.

Service provider at his own discretion.

Service provider's activity on rendering
Educational services is not subject to licensing
as Service provider renders such Services
directly (personally), without engaging third
parties (teachers).

4.7. DeatenbHOCTb MCNONHUTENA NO OKa3aHUIo
O6pa3oBaTtenbHbIX YCAYT He NOANEKNUT
JIMLLEH3NPOBAHMIO, MOCKONbKY MicnonHuTenb
OKasblBaeT AaHHbIN BUA Ycayr
HenocpeAcTBEHHO (NMYHO), 6e3 npuBaeyeHUs
TpeTbux nuy, (Nnpenogasatenei).

4.7. Service provider's activity on rendering
Educational services is not subject to licensing
as Service provider renders such Services
directly (personally), without engaging third
parties (teachers).

4.8. NMocne onnaTtbl BbibpaHHoro MakeTa Ycayr
Obyyatowmiica MOXKeT NOMEHATb CBOM

MakeT Ha 6osee AOPOroM — B paMKax 04HOIo U
TOro Xe Kypca, - 4onAaTUB pasHULY mexay
ynaa4eHHOM CYMMOM U CTOMMOCTbIO bonee
popororo MNakeTa, akTyanbHOW Ha AeHb
OCYLLEeCTB/IEHMA 3aMeHbl. 3ameHa Ha bonee
Oeweésbli MNakeT He gonycKaeTca.

4.8. After making the payment for the selected
Package, the Student may change his/her
Package for a more expensive Package within
the same Course by paying the difference
between the amount paid and the cost of the
more expensive Package applicable on the day
of the exchange.

Substitution for a cheaper Package is not
permitted.

4.9. B cnyyae, ecam Ycnyra npegnonaaraet ypoK
C NPOBEPKOWN AOMALLUHEro 33a4aHuA (c
obpaTHOWM CBA3bIO), NPABUIBHOCTb €r0
BbINOJIHEHUA NPOBEPSETCA B C/IeAYOWMM
nopsagke:

Kaxgomy Obyyatoliemycs Ha BbiNoIHEHME
AOMaLLHero 3agaHua McnonHutenem
yCTaHaBAMBAETCA Onpene/ieHHbIN CPOK
(aepnaiin). NMpoBepka AomallHero 3agaHusa
npoussogmMTca UcnonHuTenem He nosgHee 2
(aByx) AHENM nocne ncTeyeHmsa yCTaHOBAEHHOTO
CPOKa A/ ero BbINONHEeHUs (aeanaiHa);

O6yyvatowmiica He BbINOJIHUBLUMIA AOMalLHee
3a4aHue, UK He BbIMOJIHUBLUWNI ero B
YCTaHOBNEHHbIN CPOK (AeanaliH), nnwaercs
BO3MOXHOCTW NPOBEPKM NPABUIbHOCTU Er0
BbINO/IHEHUA U 10 KOHLLA 06Yy4YeHUn ycayru
obpaTHOM cBA3N eMy He NPeaoCTaBAATCS,
AOMaLlLUHWe 3a4aHUA He NPoBepATCA.

4.9, If the Service involves a class with a
homework check (feedback), the correctness of
such homework shall be ensured as follows:

The Service provider shall set a deadline for
each Student to complete the homework. The
Service provider shall check the homework no
later than two (2) days after the deadline;

A Student who has not completed the
homework or has not completed it within the
set deadline shall not be able to have his/her
homework checked and no feedback services
shall be provided until the end of the training
and the homework shall not be checked.

4.10. B KauecTBe camocToATeIbHO
npeaocTasasemon lonoaHUTeNbHOM
obpasoBaTenbHOM ycayru McnonHutens B
aBTOMATUYECKOM peXxnme OCYLLLeCTBAAET A4OCTYN K
NeKcn4Yeckomy TpeHaxepy Lexy, pacnonoeHHomy
Ha cauTe https://englishmaria.com/subscriptions.
Llenbto faHHOM ycnyrn ABNseTca paclumpeHmne

4.10. As a self-provided Additional educational
service, the Service provider shall grant to the
Student access to the Lexy lexical training
simulator located at
https://englishmaria.com/subscriptions The

purpose of this service is to expand the
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C/I0BapHOro 3anaca v NPaKTUKU NPUMEHEHUA C/1I0B
1 $Hpas B KOHTEKCTeE.

Ob6yueHMe Ha IeKCUYECKOM TPeHaXxKépe
pacnpezeneHo no 610Kam ¢ TEKCTaMU Ha
AHIIMMCKOM A3blKe, a4aNTUPOBAHHBIMK NOA,
Pa3HbIN YpOBEHb 3HAHMIN AHTZIMIACKOTO A3bIKa, U
yNpaxKHEHMAMM NOL KaXKAbl N3 AaHHbIX YPOBHEMN.
Obyuatowemyca nNpenocTaBieHa BO3MOXKHOCTb
NPOX0AMTb HECKO/IbKO YPOBHEN B paMKax
oAHoro 6710Kka oaHoBpemeHHo. Konnyectso
6/10K0B MOMNONHAETCA eXXeHeAeNbHO.

Student’s vocabulary and practice the use of
words and phrases in context.

The Lexical training simulator is divided into
blocks with texts in English adapted to
different levels of English proficiency and
exercises for each of these levels. The Student
is given the opportunity to complete several
levels in one block at the same time. The
number of blocks is updated weekly.

4.11. Ons nybamKaumm McnonHUTEeNem OT3bIBOB
Ob6yyvatowerocs 06 MicnosHUTeNe U OKa3biBaeMbIX
um ycnyrax, Oby4yatowmncs npeaocraBaneT Ha
6e3B803Me34HOMN OCHOBE, COoracune Ha
obHapoaoBaHMe U gasbHellee NCNo/Ib30BaHUe
TEKCTOBOTrO CoAep’KaHMA 0T3bIBOB, M306parkeHuA
Obyuatowerocs (B Tom uncne, aBaTapa B
coumanbHom cetn) B poTo-, BuageomaTepmanax,
PaBHO Kak 1 3aMKCMPOBAHHOIO B HE3aBMCUMbIX
APYr OT Apyra Kagpax Takux BuaeomaTepu1anos, a
TaK»Ke 3aPUKCUPOBAHHOIO B /1H06bIX MHbIX
06beKTax M306pakeHna B Lenax pasmeLleHua
TaKoro n3obpaxkeHua Ha caitTax UcnonHuTens, B
MHDOPMaLMOHHbIX U PeKNaMHbIX maTepuanax
NcnonHuTens n nobbixX UHbIX LENax, CBA3aHHbIX C
AeATeNbHOCTbIo MicnonHutena u He
NpoTUBOpPEeYaLUUX AeNCTBYOLEMY
3aKoHogaTenbcTsy. Cornacue gencTeyeT ¢ AaThbl
3aK/loYeHMA HacToAwero Jorosopa.
Obyuyatowmiica NoATBEPKAAET, UTO, AaBas TaKoe
cornacue, gencTeyeT no cobCTBEHHOM BOMIE U B
CBOMX UHTEpecax.

4.11. For the publication by the Provider of
the Student’s review about the Service
provider and the services rendered by the
Service provider, the Student provides, free of
charge, consent to the disclosure and further
use of the text content of such review, the
image of the Student (including the social
network profile photos) in photo-, video
materials, as well as recorded in independent
frames of such video materials, as well as
recorded in any other objects of the image for
the purpose of placing such an image on the
Website of the Service provider and in the
information and advertising materials of the
Service provider and not contrary to the
applicable law. The consent shall be valid as
from the date of conclusion of this
Agreement. The Student confirms that by
giving such a consent, he/she is acting of
his/her own free will and in his/her own
interests.

4.12. Obyyatowmiica MMeeT NPaBo Ha
npeaocTasseHme oT3biBa MicnonHutento 6es
yKa3aHUA MMeHU (QHOHMMHO). Obyyatowmincs
MMeeT npaso B toboe Bpems 0TO3BaTb
cornacue Ha oT3blB, HanpasuBe MicnonHUTeNo
COOTBETCTBYIOLLEE YBeAOM/IeHME Yepe3 dopmy
obpaTHoW cBsA3uM Ha CaiiTe aMbo no aapecy
www.englishmaria.com.

4.12. The Student has the right to provide a
review to the Service provider without giving
his/her name (anonymously). The Student
shall have the right to withdraw consent to
such feedback at any time by notifying the
Service provider via the feedback form on the
Website or at www.englishmaria.com.

4.13. cnonHutenb obsasyetca He
Mcnosib3oBaTb 0T3biB(-bl) Obyyatollerocs B
Lenax, NopoyaLmx 4ecTb U AOCTOMHCTBO
Ob6yuatouieroca n NoApPbIBAOLLNX €ro
penyTaumio. cnonHUTeNb HE MMeeT NpaBa
NCKaXKaTb UKW KaKMM-TNHO MHbIM 06pasom
BHOCUTb U3MEHEHUA NN AONONAHEHUSA B
oT3bIB(-bl) ObyyvatoLLerocs, Kpome
NCNPaBAEHUA NYHKTYaLMOHHbIX, pe4eBbIX

4.13. The Service provider undertakes not to
use the Student’s review(-s) for purposes that
would discredit the Student’s honour and
dignity and undermine his/her reputation.
The Service provider shall not have the right
to
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(nekcnueckmx), opdorpadpuueckunx u
rpaMmaTUyecKMx onboK.

5.MpaBa n 06a3aHHOCTM CTOPOH

5.Rights and obligations of the Parties

5.1. Obyuatowmiica Bnpase:

KpyrnocytouHo nonyyaTb JOCTYyN K cepBepy, Ha
KOTOPOM pacnonoxeH CaiT, 3a UCKNOYEHNEM
BpeMeHu nposeseHnA NPoPUNAKTUYECKMX
pabor.

5.1. The Student has the right:

To access the server on which the Website is
located around the clock, except during
maintenance work.

5.1.1. KpyrnocyToyHo noayyatb AoCTyn K
cepsepy, Ha KOTOpom pacnonoxeH Caunr, 3a
UCKNOYEHNEM BpeMeHM NpoBeaeHunn
npodunakTnyecknx pabor.

5.1.1. To access the server on which the
Website is located around the clock, except
during maintenance work.

5.1.2. NMonyyaTb Ycnyrm—onnaveHHoble no
OTAENbHOCTU NIMBO B COOTBETCTBUM C
BbIOpPAHHbLIM M ONAaYeHHbIM UM MakeTom

ycnyr.

5.1.2. Receive services - paid for individually or
as a package of services selected and paid for.

5.1.3. CamocToATeNbHO NPUHUMATL peLleHun
OTHOCUTENbHO HEOBXOAMMOCTM COBEpPLUEHUSA
TeX UIN UHbIX AENCTBUIN, PEKOMEHAYEMbIX
UcnonHuTenem B pamKax OKasaHuA ycayr no
HacTtoAawemy [lorosopy.

5.1.3. To decide independently about the
necessity of certain actions recommended by
the Service provider as part of the services
provided under this Agreement.

5.1.4. Mony4aTb MHPOPMALMIO MO /IIOObLIM
BOMPOCaAM, KacaloLLMMCA OpraHM3aumnm
MCMONHeHUs Ycayr no Hactoswemy [Jorosopy.

5.1.4. Toreceive information on any issues
concerning the organisation of the
performance of Services under this Agreement.

5.1.5. Obyyatowminca He Noay4yaeT HUKAKKUX
WHbIX NMPaB MCMO/b30BaHMA
O6pasoBaTeibHOrO MaTepuana, Kpome
HEUCKNOUYNTENIbHOTO MPaBa HA O3HAKOMIEHUE
C HUM.

5.1.5. The Student does not receive any rights
to use the Educational resource other than a
non-exclusive right of access to it.

5.1.6. Ucnonb3oBaHme coaeprKaHua
O6pa3oBaTenbHOro matepuana, a TakxKe
KaKMX-NMbo MHbIX anemeHToB pa3aenos Calita
n MNnatdopmbl BO3MOKHO TOSIBKO B pamKax
dYHKUMOHaNa, npeafaraemoro TeMm Uan UHbIM
pasgenom. HMKakue anemeHTbl cogepKaHuns
Calita, a Tak»Ke 11060 KOHTEHT, pasMeLLeHHbIN
Ha CaliTe (TeKcCT, ayano3anucu,
ayZInoBU3yasibHble MPOU3BEAEHUS), HE MOTYT
6bITb UCMOJIb30BaHbI MHbIM 06pasom bes
npeaBapuUTeNbHONO paspeLleHmnn
MpaBoobnagatena — UcnonHutens. Moa, u
Nno/ib30BaHMEM Noapa3yMeBatoTcs, B TOM
yucne: BOCNpomn3BeaeHUE, KONMPOBaHMeE,
nepepaboTka, moandpuumnpoBaHue,
pacnpocTpaHeHne Ha ntoboli ocHoBe.

5.1.6. The use of the content of the
Educational material, as well as any other
elements of the sections of the Website and
the Platform, is possible only within the
functionality offered by the section in
guestion. No elements of the Website content
same as any content posted on the Website
(text, audio recordings, audio-visual works) can
be used in any other way without prior
permission of the holder of rights - Service
provider. The use includes, but is not limited
to: reproduction, copying, processing,
modification, distribution on any basis.




5.2. O6yuatowmiica He npase:

5.2. The Student shall not have the right:

5.2.1. U3meHATb Kaknum bbl To HK BblNo cnocobom
nporpammHyto Yactb Calita, Maatdopmbl, Ha
KOTOPbIX OCYLLECTBAAETCA OKa3aHue Ycnyr,
coBepLlIaTb Kakme-nnmbo AencTema, HanpaBaeHHble
Ha U3MeHeHue PyHKUMOHUPOBAHUA U
pabotocnocobHocTm CaiTa. MpumeHATb Ntobble
OEeNCTBUA, HanpaB/ieHHble HA HaHEeCEHME KaKoro-
nmbo Bpeaa yHKLMOHaANy u (unm)
paboTocnocobHocTu Caiita, cepBepoB, AOMEHOB,
cetelr, nporpamm Caita u MNnatdopmbl. O6x0ANTH
TEXHUYECKME OTPAHNYEHUSA, YCTAHOB/IEHHbIE Ha
Caitte u Nnatdopme, NCNONb3YEMbIM
UcnonHuTenem gns okasaHua ycayr no
HacTosawemy [lorosopy.

5.2.1. To modify in any way the software part of
the Website, the Platform, on which the
provision of the Services is carried out,
perform any actions aimed at changing the
functionality and operability of the Website.
Perform any actions aimed at causing any
damage to the functionality and/or
performance of the Website, servers, domains,
networks, Website and Platform software. To
circumvent technical limitations set on the
Website and the Platform used by the Service
provider to provide services under this
Agreement.

5.2.2. U3yyaTb TeXHONOTUIO,
AEKOMNUANPOBATb UK AM3accembanpoBaThb
Cawt, UHTenneKkTyanbHyto CO6CTBEHHOCTD,
ntobblie maTepuanbl, BXogAlme B COCTaB
OKasblBaemblx N0 HacToAlwemy lorosopy

yCcnyr.

5.2.2. To examine the technology, decompile or
disassemble the Website, the Intellectual
Property, any materials included in the
services provided under this Agreement.

5.2.3. Co3paBatb Konuu CaitTa,
NHTennekTyanbHOM cobCcTBEHHOCTH, NHOObIX
MaTepunanos, BXOAALLNX B COCTaB
OKa3blBaeMmbIx N0 HacToAwemy lorosopy
YCNYT, @ TaK}Ke KOMMPOBaTb UX BHELLHee
odopmneHue (amsaiin).

5.2.3. To create copies of the Website, the
Intellectual Property, any materials forming
part of the services provided under this
Agreement, as well as copy their appearance
(design).

5.2.4. NpepoctaBnATb 4OCTYN K
ObpasoBatenbHOMY MaTepuany, IMYHOMY
KabuHeTy 1 1lobbiM maTepuasam, BXOAALMM B
COCTaB OKa3blBaeMbIX MO HacToALLEMY
[oroBopy ycnyr, TpeTbemy muy.
Obyuatowminca obsasyeTca He NPeaoCTaBAATb
ayTeHTUPMKALMOHHbIE laHHblEe TPETbUM
IMLU@M ANs UX A0CTyna K Kypcy u (unm) ero
YyacTam.

5.2.4. To provide access to the Educational
material, personal account and any materials
forming part of the services provided under
this Agreement to a third party. The Student
undertakes not to provide authentication data
to third parties for their access to the Course
and/or parts thereof.

5.2.5. Cosgasatb NnpounsBogHble U
aHaN0rMYHble OKasbiBaeMbiM McnonHuTenem
NPOAYKTbI (KypcCbl), pacnpoCTpaHATh,
nepenasaTb TPETbMM IULLAM UM UHBIM
06pa3om MCNoNb30BaTb YAaCTUYHO UK
nonHoctbto O6pasoBaTesibHbI MaTepman u
coaepaHue CailTa U KypcosB.

5.2.5. To create derivative and similar products
(Courses) to the ones provided by the Service
provider, to distribute, transfer to third parties
or otherwise use part or all of the Educational
material and content of the Website and
Courses.

5.2.6. Mpopaasatb, ycTynatb NpaBo TpeboBaHus K
UcnonHutento.

5.2.6. To sell, assign the right of claim against
the Service provider.




5.3. O6yuatowmiica 06a3aH:

5.3. The Student is obliged to:

5.3.1. OcywecTtBnaTtb noTpebaeHMe Ycayr MYHO.
He nepefasatb TpeTblm AnLaM 1 obecneumsatb
KOoHOMAEHLMANbHOCTb Napoaei Aoctyna K
NNYHOMY KabuHeTy Ha Mnatdopme v B
cneumanbHoe MporpammHoe obecnedeHue,
ncnonb3yemoe um ana notpebneHms
npeaocTasasembix McnosHutenem Ycayr no
HacTosAwemy [loroBopy, a TakyKe obecneynTsb
KOHOUAEHLMANBHOCTL CCbIIOK Ha 03HAaKOMIEHME C
O6pasoBaTte/ibHbIM MaTePMaNoM, MOAYYEHHbIX OT
McnonHnTens no HacToAWweMy 40roBopy.

5.3.1. To use the Services personally. Not to
disclose to third parties and ensure the
confidentiality of the access passwords to the
personal account on the Platform and to the
particular Software used by him/her to use the
Services provided by the Service provider
under this Agreement, and to ensure the
confidentiality of the links to the Educational
material received from the Service provider
under this Agreement.

5.3.2. NpuagepmBatbcA yCTAaHOBAEHHOTO
rpadumka Kypca, uenem u cytm BbINnoJHEHUA
3afaHuni UcnonHutena, cobao[atb CPOKK
BbINOHEHWA 3343aHNI, BbINONHATL
pekomeHgaunmn n tpebosaHmna McnonHutena s
pamKax oKasaHuA YCayr no HacToAwemy
[oroBopy, obecneuynts cBoe
HenocpeACcTBEHHOE Y4acTMe B 03HAKOMJIEHUM C
ObpaszoBaTeNibHbIM MaTEPUAIOM, B
COOTBETCTBMMW C NPMOBpPeETEHHbIMMK YCayramu.

5.3.2. To follow the timetable of the Course,
the objectives and substance of the Service
provider's assignments, to comply with the
deadlines for such assignments, to follow the
recommendations and requirements of the
Service provider under this Agreement, to
ensure his/her direct involvement in the
familiarisation with the Educational material, in
accordance with the Services purchased.

5.3.3. O6bwatbca c UcnonHuTenem u gpyrumm
IMUAMK B NpoLEecce NCNOAHEHMA HACTOALLETO
Jorosopa KOppPEeKTHO 1 LLeH3ypHO. B cayvae,
ecnu MaKeT npeaycmaTpmBaeT obLuieHme ¢
Apyrumm Obyyarowmmmcs B YaTe O4HOTO U3
mecceHakepos (WhatsApp, Telegram unu
WHbIX), NPOABAATL YBaXKEHUe K ApYyrum
y4acTHUKaM YarTa.

5.3.3.To communicate with the Service
provider and other persons involved in the
course under this Agreement in a correct and
polite manner. In the event that the Package
includes communication with other Students
in a chat room on one of the chosen
messengers (WhatsApp, Telegram or other), to
be respectful of the other participants in the
chat room.

5.3.4. CamocToATeIbHO 3HAaKOMUTbLCA Ha CanTe
NPOAAXKN COOTBETCTBYHOLWEN YCyru ¢
nHdopmaumein o CpoKax, ONUCaHUU U
ycnoBuaAx eé npegocTtasaeHua. NMpu Hanmunm
BOMPOCOB, CBA3aHHbIX C MHPOpMaLmein 06
OKa3blBaeMbIXx N0 HacToAwemy [lorosopy
ycnyrax — obpatutbca K MicnonHutento 3a
pasbscHeHNAMM Yepe3 popmy obpaTHOMN cBA3K
Ha CaliTe no agpecy www.englishmaria.com.

5.3.4. independently read the information
about the terms, description and conditions of
provision of a relevant Service on the Website.
If the Student has any questions concerning
the information about the services provided
under this Agreement, he/she shall address
the Service provider for explanations via the
feedback form on the website located at
www.englishmaria.com. If the Student does

OtcyTtcTBMe obpalteHnin Obyyatouerocs
CBMAETENbCTBYET O TOM, YTO OH 03HAKOM/IEH B
Heobxo4AMMOM 1 [OCTAaTOYHOM ANA HEFO
cTeneHu ¢ uHpopmauuen 06 okasbiBaeMbix No
HacToAwemy JloroBopy ycayrax v ycnoBusx, Ha
KOTOPbIX OHM OKA3blBAOTCA.

not contact the Service provider, the Student is
deemed to be aware of the necessary and
sufficient information about the services
provided under this Agreement and the terms
and conditions under which they are provided.

5.3.5. CamoctosaTenbHO HacTpouTb MporpammHoe
obecneyeHune, annapaTHyto YacTb U MIHTepHeT-
KaHa/l CBOEro KOMMblOTepPa, a TakXKe obecneynTb

5.3.5. Independently set up the Software,
hardware and Internet channel on his/her
computer, as well as ensure the operation of
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paboTty MHTepHeT-KaHana Taknm o0b6pasom, 4Tobbl
MMEeTb BO3MOXKHOCTb becnpensaTcTBEHHO
nosib3oBaTbCA Bcemm cepBucamm Caiita u
Mnatdopmbl, KOTOPbIE MCNOb3YHOTCA
NcnonHuTenem npu oKasaHuu ycayr.

the Internet channel so that he/she is able to
freely use all the services of the Website and
the Platform, which are used by the Service
provider for provision of services.

5.3.6. Mpu nonyyeHun Ycayr, B TOM Yymcae npu
BbIMONIHEHUM 334aHUIN, cobaoaaTb
3aKoHogaTenbcTBo Poccuinckoit depepaumm 06
WMHTEeNNeKTyaNbHON cOBCTBEHHOCTH, eé 3amTe U
HEeCTM OTBETCTBEHHOCTb 33 €ro HapyLleHMe.
Obyuatowmiica 6€30roBOPOYHO NPUIHAET daKT
CBoero 06s3aTenbCTBA He NOcAraTb Ha pesyibTaThbl
WHTE/IeKTyaIbHOM AeATeNIbHOCTH,
npuHagnexkawme McnonHutento, obsasyercs
3HaKomUTbCA ¢ ObpasoBaTes/ibHbIM MaTepraiom
WCK/IIOYUTE/IbHO B JIMYHBIX LLENAX U He
MCMNO/1Ib30BaTb NO/lyYEHHbIE 3HAHMA U HaBbIKK B
AanbHenwem ans 0by4yeHus, KOHCYIbTUPOBAHUA
nmbo MHPopmMmmnpoBaHUA Apyrux atogen, nmbo B
aHa/IOMMYHbIX KOMMEPYECKMX NPOEKTaXx.

5.3.6. To comply with the legislation of the
Russian Federation on intellectual property
and its protection and be responsible for its
violation in the process of receiving the
Services, including when performing tasks and
assignments. The Student unconditionally
acknowledges his/her obligation not to
infringe on the results of intellectual activity
that belongs to the Service provider, and
undertakes to read the Educational material
exclusively for personal purposes and not to use
the knowledge and skills gained for further
training, advising or informing other people or
in similar commercial projects.

5.3.7. NpepoctasnATb NoaAHbIE U AOCTOBEPHbIE
OaHHble NPy BCTYN/IEHUM B OTHOLLEHMS,
CBA3aHHbIE C ICNONHEHNEM HaCTOoALLEro
Horosopa. B cnyyae, Korga Obyyatowmmces
YKa3aHbl He40CTOBEPHble NMHBO HeNoNHbIe
OaHHble, UcnonHuTenb He HeceT
oTBeTcTBEeHHOCTU nepes Obyyarowmmes 3a
npegoctasaeHue ntobon MHpopmaunm no
OWMBOYHO YKa3aHHbIM AaHHbIM TPETbUM
muam.

5.3.7. provide complete and truthful data
when entering into this Agreement. In case the
Student provides false or incomplete data, the
Service provider shall not be liable to the
Student for providing any information based
on the incorrectly provided data to third
parties.

5.4. UcnonHutenb Bnpase:

5.4. The Service provider shall be entitled to:

5.4.1. NpuBneKaTb K OKa3aHUto
O0MONIHUTENbHbIX YCAYT TPETbUX INL,
(n. 4.6 HacToAwWwero dorosopa).

5.4.1. Involve third parties in the provision of
Additional services (clause 4.6 of this
Agreement).

5.4.2. OTKasaTb B npeaocTaBaeHnmn ycnyr
Obyuatowemyca B c/ly4ae He NOCTyNAeHUs
onsaTbl No BblIbpaHHOM Ycnyre B
YCTaHOB/EHHble Ha CaliTe CPOKW.

5.4.2. Refuse to provide services to the
Student in case of non-receipt of payment for
the selected Service within the deadlines
indicated on the Website.

5.4.3. He npuctynaTb K OKasaHuio Ycnyr, a B
Cny4yae, ec/iv Takoe UCNOIHEHUE HavaTo, - A0
YCTPAHEHMS COOTBETCTBYIOLLErO HapyLLeHMUA
NPUOCTAaHOBUTb OKa3aHMe yCAyr u NPeKkpaTuTb
Obyuatowemyca goctyn K Ycnyram un JinuHomy
KabuHeTy npu Hann4mm noboro mns
cnepyowmx OCHOBaHUM:

5.4.3. Not commence the provision of Services
and, if such performance has commenced, to
suspend the provision of Services and to
terminate the Student's access to the Services
and the personal account if any of the
following grounds exist:

5.4.3.1. MpenocTaBneHUA HENOJHOM U (Unn)
HeaocToBepHON nHdopmaLum 0b
Obyuatowemcs (n. 5.3.7 HacToALLero
Jorosopa);

5.4.3.1. Submission of incomplete and/or
inaccurate information about the Student
(clause 5.3.7 of this Agreement);

5.4.3.2. HapyweHua Obyyalolmmcsa CpoKoB

5.4.3.2. Violation by the Student of deadlines




NN NHbIX YCIOBUIA ONAATbI YCAYT NO
HacTosawemy Jorosopy (n. 4.2 HacToALLero
Jorosopa;

or other conditions of payment for the services
under this Agreement (clause 4.2 of this
Agreement);

5.4.3.3. HapyweHusa Obyyatowmmesa n.n. 5.2 n
5.3. HacToawero [lorosopa.

5.4.3.3. violation of clauses 5.2. and 5.3. of this
Agreement by the Student

5.4.4. '3meHATb YC/I0BUA HACTOALLETO
[0roBopa B 04HOCTOPOHHEM nopaake, 6e3
npeaBapuUTeIbHOro COrnacoBaHuA ¢
Ob6yuatowmmen, obecneunsan npu sTom
ny6aMKaLmMo N3MeHeHHbIX ycnoBui Ha Calite
no agpecy, ykasaHHomy B n. 1.1.1 HacToAwero
Jorosopa, He meHee Yem 3a OAMH AeHb A0 UX
BBEAEHUA B AeNCTBUE.

5.4.4. To modify the conditions of this
Agreement unilaterally, without prior consent
of the Student, ensuring that the modified
conditions are published on the Website at the
address specified in section 1.1.1 of this
Agreement at least one day prior to them
coming into effect.

5.4.5. Mcnonb3oBaTb pa3meLleHHbI B CETH
NHTepHeT oT3biB Obyuvatoweroca o Kypce u
(nnun) ycnyrax UcnonHutena ana ero
nyb6amnkaymm Ha Caiite 1 cTpaHMUax
coumManbHbix ceTen cnonHuTena, B Tom Yncne
C YKa3aHMem nepcoHanbHbIX aHHbIX
Ob6yuatouwerocs (Pamunus, Umsa, OTyecTso) u
CCbI/IKY Ha akKayHT Obyyatowerocs B
couuanbHoOM ceTu.

5.4.5. To use the Student’s feedback about the
Course and/or services of the Service provider
posted on the Internet for publishing it on the
Service provider Website and social network
pages, specifying the Student’s personal data
(first and last name, middle name) and the link
to the Student's social network account.

5.5. UcnonHuTenb ob6a3aH:

5.5. The Service provider shall:

5.5.1. Oka3aTtb onsavyeHHble Obyyarowmmes
Ycnyru Hagnexallero Kayectsa M 06véma B
yCTaHOB/I€HHble Ha CaliTe CPOKM.

5.5.1. provide the Services paid for by the
Student in proper quality and scope within the
deadlines specified on the Website.

5.5.2. He pasrnawatb MHOpmaumto o
nepcoHanbHbIX gaHHbIX Obyyatowwerocsa 6es3 ero
COrnacua u ocyLwecTBAATb UX 06paboTKy
WCKIOYNTENIBHO C LLe/Iblo UCNOJIHEHUS HAaCTOALLEro
[Jorosopa B cooTBeTCTBMM C [10ANTUKOM 06paboTKM
NepCoOHaNbHbIX AaHHbIX, YTBEPKAEHHOM
UcnonHuntenem.

5.5.2 Not disclose the Student's personal data
without his/her consent and process it solely
for the purpose of executing this Agreement in
accordance with the Personal Data Processing
Policy approved by the Service provider.

6. CToMmocTb Ycayr u nopagoK ux onnatbl

6. Cost of Services and payment procedure

6.1. CToMMOCTb NpeaoCcTaBAAEMbIX YCAYT
onpeaensertca MicnofHUTeNleM B OAHOCTOPOHHEM
nopsagke B pybnax Poccuitckoli degepaumm.
McnonHuTenb BNpase B 0AHOCTOPOHHEM MOpAAKe
N3MEHATb LLeHbl Ha NpeocTaBasemMble Ycayru.
NHdopmauma o0 USMEHEHMM LLEH pa3MeLLLaeTca Ha
Caiite McnonHuTena. [JaTol BCTyNAeHUA B CUAY
HOBbIX LLEH M YCNOBUIM ONAaThbl CYUNTAETCA AaTa UX
pasmeLlleHus Ha caiiTe McnonHuTens.

6.1. The cost of Services shall be determined
by the Service provider unilaterally in Russian
rubles. The Service provider has the right to
change the cost of Services unilaterally. The
information about the change in cost of
Services shall be provided on the Service
provider's Website. The date of publication of
such amended costs and terms of payment on
the Website shall be deemed their effective
date.

6.2. CTOMMOCTb OKa3blBaeMbIX YCAYr Mo
HactoAwemy [lorosopy 3aBucuT oT MNakeTa

6.2. The cost of Services provided under this
Agreement depends on the service Package




ycayr, BblbpaHHoro O6yyatowmmces.
NHbopmayma o ctoumocTm MakeTos ycayr
pasmewaetca Ha CaiTe McnonHutens.

chosen by the Student. Information about the
cost of service Packages is posted on the
Service provider's Website.

6.3. OkasaHue ycnyr no Hactoawemy
Jorosopy nponssoamTca nocse onnathbl
Ob6yyvatowmmea 100% ctoMmocTn BbIbpaHHOro
Maketa Ycayr no 6e3HainYHOMY pacyéTy,
HaJIMYHBbIMW SEHEXHbIMM CPeacTBaMU B
N060m GaHKOBCKOM OTAENEHUM, Yepes
naaTeXHble CUCTEeMbI, 9N1eKTPOHHbIMMU
OeHbramm ¢ NOMOLLbIO 3N1EeKTPOHHBbIX
naaTeXHblX CEPBUCOB MO MpaBuIam
COOTBETCTBYIOLMX 3NEKTPOHHbIX NAATEXHbIX
CepBMCOB N NPOLLECCUHIOBBIX KOMMNAHWUMN K
ApyrMmum cnocobamm, KOTopble yKasaHbl
NcnonHutenem B COOTBETCTBYIOLLEM pa3aene
CawTa. Ycnosua o cpoKax cnocobax onnaTbl
Ycnyr UcnonHnTena no HactoAwemy JJorosopy
pacnonoxeHbl Ha Carte McnonHutens.
JonyckaeTca cnegytowme cnocobul onnatbl
Ycnyr UcnonHutena:

6.3.

Services under the present Agreement are
provided after the payment of 100% of the
cost of the chosen Service Package is paid by
the Student via a bank transfer, in cash at any
bank branch, via payment systems, by digital
money with the help of electronic payment
services according to the rules of the
corresponding electronic payment services and
processing companies and by other ways that
are specified by the Service Provider in the
corresponding section of the Website. Terms
and conditions of methods of payment for
Service Provider services under the present
Agreement are stated on the Service
Provider’s website. The following methods of
payment for Service provider’s Services are
allowed:

6.3.1. Onnata eaAnHbIM N1ATEKOM,

6.3.1. Payment in a single payment

6.3.2. OnnaTa c pacCpOYKOM NiaTexKa 3a cYeT
KpeaAUTHbIX CPeacTB, NPeLOCTaBAAEMbIX
baHKkom-napTHepom McnonHutena
(baHKOBCKas paccpoukKa).

6.3.2. Payment in installments using the credit
facilities provided by the Service Provider’s
partner bank (bank installments).

6.4. MoOMeHTOM OnAaTbl CHUTAETCA
NOCTYN/IEHME AEHEXHbIX CPeACTB Ha
pacyeTHbIn cyeT UcnonHuTens.
Obyvatowwmiica 06a3yeTca XpaHUTb BCe
OOKYMEHTbI, NOATBEPXKAAOWME
OCyLLecTB/ieHMe onaaThbl, 4,0 MOMEHTA
33a4YMCNEHUA AEeHEXHbIX CPeacTB Ha
pacyeTHbIi cueT NUcnonHutena. Ecam
OeHeXHble cpeacTsa ot Obyvatoweroca He
NOCTYNWAWN Ha pacyeTHbIN cyeT UcnonHuTena
B YCTAaHOB/IEHHbIW CPOK U (1K) B
YCTaHOBNEHHOM pa3mepe, NocnegHUN nmeet
npaBo He NPUCTYNaTb K OKasaHuto Ycayr,
nmMbo NpeKkpaTUTb UX OKasaHue.

6.4. The moment of payment is deemed to be the
receipt of the funds by the Service provider into
their current account. The Student shall keep all
the documents confirming the payment until the
moment the funds are credited into the Service
provider's current account. Should the funds from
the Student not been transferred to the bank
account of the Service provider within the
prescribed term and/or in the prescribed amount,
the Service provider shall have the right not to
commence or terminate the provision of the
Services.

6.5. McnonHuTenb BNpaBe yCTaHaB/MBaTb
Pa3NINYHbIE CKUAKMU OT CTOMMOCTM
OKa3blBaeMbIX YCAYT U CNeunanbHble
npeanoxeHus Ha MNakeTbl Ycnyr, KoTopble
AENCTBYIOT OrpaHNYeHHOe Bpemsa. B Takom

6.5. The Service provider shall be entitled to
provide various discounts from the price of the
services provided and special offers for Service
packages that are valid for a limited period of
time. In such a case, the Student accepts the




cnyvae Obyyatowmimca cornataeTca ¢
YCNIOBUAMM CNeumanbHbIX NPeaioXeHn,
BblparkasA CBOM aKLEeNT NyTém onnatbl
Bbl6paHHOro MakeTa no cneuynanbHOM LieHe (co
CKnakon). MHbopmaLuma o cknugkax,
CNeunanbHbIX NPeasoXKeHNAX U BPEMEHN NX
AeNCTBUA pasmellaetca MicnonHutenem Ha
Calite. B cnyyae OKOHYaHMA CPOKa AeNCcTBuUA
CKMAKM, CNELNANbHOTO NpesNoXKeHuns,
Ob6yuvatowmiica He BnpaBe TpeboBaTb OT
NcnonHuTenAa 3akN04YeHnsa ¢ HUM A40roBopa Ha
cneuynanbHbIxX ycnosuaAx. Bo Bcakom cnydae
CTOMMOCTb Ycayr onpeaenaeTca Ha AaTy ux
onnaTbl Obyyatowmmcesa. B cnyyae, ecnm
Ob6yuvatowmniica He BOCMONb30BaNCA CKUAKOM
AW CNeunanbHbIM NPESNIOKEHNEM, U
npeabasua TpeboBaHNA O BO3MELLEHUN
pasHULbl B LeHe, cnonHUTeNb AaHHOe
TpeboBaHWe He yA0BAETBOPAET NO NPUYNHE
TOro, 4yto Aerictema Obyyatoweroca B MOMEHT
onaaTbl yCAYr B Nepuoa AeNCTBUA CKUAKU UK
cneumanbHoro NnpeanoXeHma — ot
NcnonHuTensa He 3aBUCAT.

terms of the special offers by expressing
his/her acceptance by paying for the selected
package at a special price (discounted price).
The information about discounts, special offers
and their validity period shall be posted on the
Service provider’s Website. In case the
discount or a special offer expires, the Student
shall not have the right to request the Service
provider to conclude an agreement with
him/her on special conditions. In any case, the
cost of the Services shall be determined on the
date the Student makes the payment. In case
the Student has not made use of the discount
or a special offer and has claimed the
difference in price, the Service provider shall
not satisfy the claim, since the Student acts
independently of the Service provider when
paying for the services during the period of
validity of the discount or a special offer.

6.6. Ecnn B npouecce ObyyeHUs
O6yyatowminca NOHNMAET, YTO B pamKax
npuobpeteHHoro MaKkeTa YcAyr No/ly4eHHbIX
3HaHWN, YMEHUI 1 HaBbIKOB A/1A Hero byaet
HeJ0CTaTo4YHO, TO OH BrpaBe npuobpectn
6onee poporoii Kypc, onnatme pasHULy
meay yxe npuobpeTteHHbim Kypcom n bonee
aoporum. Mpu stom Obyyatowmnca noayunT
[OCTYMN K I0NONAHUTENIbHbIM
Obpa3oBaTtenbHbIM MaTepmasam B pamKax
BblbpaHHoro MNakeTta Ycayr. OnnaTta pasHuLbi B
cToumocTtu Kypcos (aonnaTta) nponssoamTcsa ¢
cobntoaeHnem ycnosuii onpeaeneHHbIx
HaCTOALLMM pa3aenom.

6.6. If during the Course, the Student realises
that the knowledge, skills and abilities
acquired as part of the Service package are not
sufficient, the Student has the right to
purchase a more expensive Course, paying the
difference in price between the Course already
purchased and a more expensive one. In this
case the Student will have access to additional
Educational materials within the selected
Service package. Payment of the difference in
Course fees (surcharge) is subject to the
conditions defined in the present section of
this Agreement.

6.7. MNoaTeepaeHne onaatbl NPUXOLUT Ha
3/1IeKTPOHHYIO NOYTY B Te4yeHue 24 4yacoB C
MOMEHTa onNaThl.

6.7. Once the payment is made, the
confirmation notice will be sent to the client
via email within 24 hours of receipt of
payment.

7. NMopAapoK BO3BpaTa AEHEXKHbIX CPeACTB:

7. Refund procedure

7.1. Bce 3aaB/1eHMA 0 BO3BpaTe AEeHEXHbIX
CpeAcTB NPUHUMAIOTCA B MMCbMEHHOM BUAE
yepes popmy obpaTHOM cBs3M Ha CaiTe no
agpecy www.englishmaria.com nau Ha noyTy
support@englishmaria.com. 3asBnenue

7.1. All applications for refunds shall be
accepted in writing via the feedback form on
the website at www.englishmaria.com or
support@englishmaria.com. The application
shall be filled by the Student, the Student shall
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3anonHaetca Obyyatowmmcesa
CcOb6CTBEHHOPYYHO, Ha 3asABAEHUMU
O6yyatoLwmiica cTaBUT CBOKO JIMYHYIO NOAMKUCD,
noc/ie Yero CKaHMpyeT 3aABEeHME U
OTNPaB/AET ero CKaH-Konuto Yyepes popmy
obpaTHoW cBA3M Ha CaiiTe no agpecy
www.englishmaria.com namn Ha no4ty
support@englishmaria.com c ykasaHnem tembl
nucbma «3afasaeHue o BosspaTe». K
06A3aTeIbHbIM NYHKTAM 33AB/IEHMA Ha
BO3BPaAT AEHEKHbIX CPeACcTB OTHOCATCA:

put his/her personal signature on the
application, then he/she shall scan the
application and send a scanned copy of it via
the feedback form on the website at
www.englishmaria.com or by e-mail to
support@englishmaria.com with "Application
for refund" in the subject line. The mandatory
items of the refund application include:

7.1.1. HanmeHoBaHWe agpecaTta 1 AaHHble
3ansuTens (PUO, nacnopTHble AaHHble, agpec
npomnBaHua, TenedoH, aapec 3NeKTPOHHON
noyThbl);

7.1.1. Name of the addressee and applicant’s
details (name, passport details, residential
address, telephone number, e-mail address);

7.1.2.

CyMma onsiayeHHbIX Ycnyr u uHpopmaumsa o
NoKynke (paTa, MAeHTMOMKATOP 3aKasa, cymma
3aKasa, cnocob onnaTbl, 31eKTPOHHbIN afpec,
Ha KOTOpbIM 661 0popMIEeH 3aKa3 NPOAYKTA);

7.1.2. the amount of the paid Services and
information on the purchase (date, order ID,
order amount, payment method, e-mail
address associated with the product purchase);

7.1.3. MpurunHbl, nobyamsLLme BEPHYTb
AeHbrn 1 noapobHoe 060CcHOBaHUE CBOEM
npeTeHsuy;

7.1.3. The reasons that prompted the refund
and a detailed justification of their claim;

7.1.4. PekBU3UTbI 4NA NepeBoaa AeHEXHbIX
cpeacTs (Homep pacyeTHOro cyeta
nosy4yaTens, c KOTOPOro NPoM3BoAMNACH
onnaTta Ycnyr(-u), HaumeHoBaHMe baHKa
nosay4yatens, KOpPecnoHAEHTCKUM cyeT BaHKa
nonyyatens, 6aHKOBCKMM
naeHTMdMKaumMoHHbIN Kog (BUK), kog,
NPUYMHbBI NOCTAaHOBKM Ha yyeT (KMM), 10
nosyyatens);

7.1.4. Bank details for funds transfer
(beneficiary's current account number from
which the payment for the service(s) was
made, beneficiary's bank name, beneficiary's
bank correspondent account, bank
identification code (BIC), reason of registration
code (KPP), name of the beneficiary);

7.1.5. NpunoxeHua (AokymeHT 06 onnaTe),
AaTta, NoAnuchb 1 paclndpoBKa;

7.1.5. appendices (receipt of payment), date,
signature and print name of signatory;

7.1.6. BbipaxkeHue cornacms Ha 06paboTky
NepCOHaNbHbIX AAHHbIX 3aABUTENSA, YKa3aHHbIX
B 3aAB/IEHUM;

7.1.6. Expression of consent to the processing
of the applicant's personal data indicated in
the application;

7.1.7. laTa oTApaBKM 3aABNAEHUA.

7.1.7. Date the application was sent.

7.2. K 3aABneHunto o Bo3Bparte
npuKnagbiatoTca GoTokonua (CKaH)
OOKYMEHTa, YA0CTOBEPAIOLLErO IMYHOCTb
33ABUTENA, CKaH NNATEXHOIo AOKYMEHTA,

7.2. A photocopy (scan) of the applicant's
identity document and a scan of the payment
document confirming the payment shall be
attached to the application for refund.
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cBupeTenbcTaytolero ob onnare.

7.3. PeweHune o Bo3Bpate namn ob oTkase B
BO3BpaTe AeHEeXHbIX CpeacTB NpUHMUMaeTCA
UcnonHuTenem B Te4eHne AecaTn AHEN ¢
MOMEHTa NOAYy4YeHMA COOTBETCTBYIOLWLErO
3asBneHua Obyyatowerocs.

7.3. The decision to refund or not to refund
shall be made by the Service provider within
ten days of receipt of the respective
application by the Student.

7.4. [JeHexHble cpeaCcTBa BO3BPALLAOTCA Ha
cyeT Obyyatowerocs, c KOTOPOro
npounssogunace onnata Ycnyr(-u), B Te4yeHne
OEeCAaTU AHeN nocne NPUHATUA PELLEHUA O
Bo3Bparte. [Mpn atom Ob6yyatowemyca
BO3BPALLLAIOTCA YNAAYEHHbIE UM OEHEXKHbIE
CpeacTBa 3a BbIYETOM CTOMMOCTU PaKTUYECKH
OKa3aHHbIX ycnyr (Hanpumep, CTOMMOCTb
3aHATMM NPOBeAEHHbIX HA MOMEHT NOJy4eHUA
TpeboBaHMA 0 BO3BpaTe AEHEKHbIX CPeACTB U
np.) n GakTUYECKN NOHECEHHbIX
NcnonHuTenem pacxofos (Hanoru, cbopsl,
6aHKOBCKME KOMUCCUU, KOMUCCUMN NNATEKHbIX
cucTem).

7.4. The funds shall be returned to the
Student’s account from which the payment for
the Service(s) was made within ten days of the
decision to refund.

In this case the money paid by the Student
shall be returned with the deduction of the
cost of the actually rendered services (e.g. the
cost of the lessons conducted at the moment
of receiving the request for refund etc.) and
the expenses actually incurred by the Service
provider (taxes, fees, bank fees, fees of
payment systems).

7.5. B cny4yae, ecav BO3BpaT OCYLLECTBAAETCA
3a Ycnyry anbo MNaket ycnyr, npnobpeTeHHyto(-
bl1) NO CKNaKe (cneumanbHOMy
NpeanoXeHnto), CTOMMOCTb Ycnyr
onpeaenAeTca Ha AaTy UX ONAaThbl
Obyyatowmmcs, U CTOMMOCTb YacTel Kypca
(cm. MpunoxkeHne) nepecynTbiBaETCA C y4ETOM
CKUA04YHOW LEHbI.

7.5. In case of a refund for a Service or Service
Package purchased at a discount (special
offer), the value of the Services is determined
on the date the Student makes the payment
and the value of part of the Course (see
Appendix) is recalculated taking into account
the discounted price.

7.6. B cnyyae pacToprKeHua HacToALWEero
[orosopa no nHmumatnse Obyuvatoweroca u
TpeboBaHMA BO3BPATa AEHEXKHbIX CPeaCTB 3a
Ycnyru onnadveHHble baHKom (6aHKoBCKan
paccpouka), Obyyatowminca He ocBoboxaaeTcs
OT OTBETCTBEHHOCTU N0 06A3aTENbCTBAM,
BO3HUKLUMM MO KpeaAUTHOMY A0roBopy ¢
baHKOM, NpeaoCTaBUBLLMM KpeauT.

7.6. In the event of termination of this
Agreement upon the initiative of the Student
and a claim for refund of the money paid by
the bank (bank installment), the Student shall
not be released from the liability for the
obligations arising from the loan agreement with
the Bank that granted such a loan.

7.7. B cnyvae yoosneTBopeHUA 3aABAEHUA O
BO3BpaTe AEeHEXHbIX CPeacTB A0CTYN K
ObpaszoBatenbHOMY MaTepuany AnA
Ob6yuvatoleroca npekpatlLaerca B TedyeHume 1
(omHOro) AHA € AaTbl HaNpaBAeHUA
NcnonHutenem Obyyatowemyca pelieHuns o
COOTBETCTBYIOLWEM BO3BpaTe. YKa3aHHoe
TpebosaHne ObyyatoLLerocs o Bo3BpaTe TaKKe
CYUTaeTCA OT3bIBOM 3apaHee AaHHOro akKLuenTa,
yKa3aHHoro B nyHKTe 1.2 HacToAwero

7.7. If the request for a refund is granted, the
Student’s access to the Educational Material
shall be terminated within 1 (one) day from
the date the Service provider states the
decision on the respective refund to the
Student. The Student's request for a refund
shall also be deemed to be a withdrawal of the
previously given acceptance referred to in
clause 1.2 of this Agreement.




fiorosopa.

8. OTBeTcTBEHHOCTb

8. Responsibility

8.1. MpuHATME peLieHnit Ha OCHOBE BCEN
npeaocTas/ieHHOM McnonHuTenem
NHPOPMALMM HAXOLUTCA B UCKHOUNUTEIbHOM
KomneTteHumnn Obyyatowerocs. Obyyatowmiica
NPUHMMAET Ha ceba NONHYIO OTBETCTBEHHOCTb
N PUCKM, CBA3AHHbIE C UCMO/Ib30BAHNEM
MHPOPMaLUM N MATEPUANOB,
npefocTaBNeHHbIX cnonHUTENEM B paMKax
MCNONHEeHUA cBomx 06a3aTenbCTB No
HacToawemy lorosopy. McnonHutenb He
rapaHTUPYeT COOTBETCTBME COAEPKAHNA
OKa3sblBaeMbIX N0 HacToAwemy [lorosopy Ycayr
oxungarHmam Obyyatoweroca. McnonHUTeNb He
HeceT OTBETCTBEHHOCTU 33 AOCTUNKEHNE
Obyuvatowmmea *KenaeMoro pesynbtaTa, Tak
KaK 3TO 3aBUCUT OT NPOAOIKUTENBHOCTU U
perynapHocTu 3aHATMI Obyyatowerocsa, ero
NHOMBUAYANbHBIX OCOBEHHOCTEN N NNYHBIX
KauyecTB, KayecTBa M CKOPOCTH
0CBOEHMA/BHEAPEHMA NOYYAEMbIX OT
NcnonHuTena 3HaHUM U MaTepuanos.

8.1. Making decisions on the basis of all the
information provided by the Service provider
shall be the sole responsibility of the Student.
The Student assumes full responsibility and
risks associated with the use of the
information and materials provided by the
Service provider in performance of its
obligations under this Agreement. The Service
provider does not guarantee that the content
of the Services provided under this Agreement
corresponds to the Student's expectations. The
Service provider is not responsible for the
achievement of the desired result by the
Student, as it depends on the duration and
regularity of the Student's studies, their
individual characteristics and personal
qualities, quality and speed of
mastering/implementation of the knowledge
and materials received from the Service
provider.

8.2. UcnonHnTeNb He HECET OTBETCTBEHHOCTb
33 }KU3Hb, 310POBbE M CAMOYYBCTBUE
Obyuatoulerocs, ero GMHaAHCOBOE NOJIOXKEHMUE,
MOpPaJiIbHOE, NCUXOJIOTUYECKOE COCTOAHME U
pes3ynbTaTtbl AeaTenbHoCcTU IMbo 6esaencTeus.
Obyyatowmincs camocToaTeIbHO onpeaenseT
AnsA ceba BO3MOMKHOCTb U L|enecoobpasHoCTb
NPUMEHEHNs MeTOA,0B, CNocob0B, METOAMKM
Kypca v BbinosiHeHMA 3a4aHuii UcnonHutens
W/MAn ynpaxkHeHUn, pekomeHayemMbix
UcnonHutenem. ObyyaroLmincs yaocToBepseT, uto
CaMOCTOATENIbHO HECET OTBETCTBEHHOCTb 3a BCe
NPUHATbIE pelleHnAa N coBeplleHHble AeﬁCTBMH B
npouecce npoxoxaeHua Kypca. MNpu atom
peweHne, BbINONIHATb PpEKOMeHAaUNN
Ncnonnutensa naum HET, NPUHUMaEeTCA
O6y‘-IaIOLLI,MMCﬂ CaAaMOCTOATENbHO.

8.2. The Provider shall not be responsible for
the life, health and well-being of the Student,
his/her financial situation, moral, psychological
state and the results of their activity or
inactivity. The Student shall independently
determine for himself/herself the possibility
and appropriateness of applying the methods,
techniques, methodology of the Course and
performing the tasks given by the Service
provider and/or exercises recommended by
the Service provider. The Student certifies that
he/she is responsible for all the decisions
made and actions carried out during the
Course. It is up to the Student to decide
whether or not to follow the
recommendations of the Service provider.

8.3. UcnonHuTenb He HeceT OTBETCTBEHHOCTMU
33 HEBO3MOMKHOCTb NPeaoCTaBAEHNA YCAyr
Obyuyatowemyca no NpUYMHaAM, CBA3AHHbIM C
HapyLweHnem paboTbl MHTEpHET-KaHana,
obopynoBaHMA NAN NPOrPAMMHOIO
obecneyeHmnn co ctopoHbl Obyyatowerocs, a
TaKe No NtobbiM APYrMm NPUYNHAM,

8.3. The Service provider shall not be liable for
the inability to provide services to the Student
for reasons related to the disruption of
Internet connection, hardware or software
issues on the part of the Student or for any
other reasons preventing the Student from
receiving services that are due to the fault of




npenAaTcTByOLWUM nosydeHumto Obyyatowmmesn
yCAyr, BO3HUKWMM Nno BuHe ObyyatoLerocs.

the Student.

8.4. Bcto OTBETCTBEHHOCTb 33 HE3aKOHHOE
MCnosib3oBaHWe MHGOPMaLMK, ABASIOLLENCA
YacTblo Kypca 1 NoaAy4YeHHoW oT UcnonHuTtens
Obyuatowmmen HeceT Obyyatowmincs.
Obyuatowmiica npMHUMaeT Ha cebs
6e30roBopoyHoe 06A3aTeNbCTBO He CO34aBaTb
NPOWU3BOAHbIE M AHANIOTMYHbIE CO34aHHbBIM U
OKasblBaeMbIm MicnonHuTenem npogyKrbl (Kypcbl),
He pacnpocTpaHATb, He NepeaaBaTb TPETbUM
JINLAM MW He UCMNO/b30BaTb J1lobbiM cnocobom
YacTUYHO MaK NoaHocTblo ObpasoBaTenbHbI
maTtepuan u cogeprkaHue Caifta U Kypcos UHaye
KaK gns uenen IMYHOro HEKOMMEPYECKOro
notpebnenus. Npu HecobaogeHUM NYHKTa 5.2.4
(npu BbIfABNEHUM daKTa AOCTYNa TPETbUX ANL, K
Ycnyram, Maketam 1 (Mnun) ero yactam yepes
JINYHbIN KabuHeT Obyyatoleroca) no TpeboBaHUIO
McnonHuTens, HanpaenseMomy Ha agpec
3NEKTPOHHOM NOYTbI, yKasaHHOM Obyyatowmmes
npw pernctpaumm Ha Calite, Obyyatowmiica ob6s3aH
ynnatutb Wwrpad B pasmepe 500 000 (nsTbcoT
Tbicay) pybneii. Mpu HecobntogeHMM NyHKTOB 5.2.3,
5.2.5,5.2.6 n/unn 5.3.6 Oorosopa Ob6y4atoLmiica
06na3aH ynnatutb wWrpad B pasmepe 1 000 000
(oauH mnnnnon) pybnei. Pasmep wrpados
06YyCN0B/EH CTEMEHbIO BO3MOXKHOIO M60
NPUYNHEHHOTO BPEeAa NPaBam U 3aKOHHbIM
MHTepecam McnonHuTensa, KOTopbll MHOFOKPaTHO
npeBbIWaeT CTOMMOCTb YCAYr, ONIaYeHHbIX
Obyuatowmmcen no Hactosawemy [orosopy.
TpeboBaHue UcnonHuTens o Bbinnate wrpada
NoANEeXUT HeMeAleHHOMY YA0BAETBOPEHMUIO B
£06poBoSIbHOM AocyaebHom nopsaake. B cayyae
0TKa3a IMbo HeypoBAETBOPEHUA TpeboBaHMA O
Bbinnate wrpada Obyyatowmmes, McnonHutenb
Brnpase He3ameanmnTeIbHO 06paTUTLCA B CYA 33
3aLUUTOM HapyLLeHHOro npaga.

8.4. The Student shall be liable for any
unlawful use of the information that is part of
the Course and has been received by the
Student from the Service provider. The
Student undertakes an unequivocal obligation
not to create derivative and similar products
(Courses) created and provided by the Service
provider, not to distribute, transfer to third
parties or use in any way the Educational
Material and content of the Website and
Courses other than for the purposes of
personal non-commercial consumption. In
case of non-compliance with Clause 5.2.4 (in
case of detection of access of third parties to
Services, Packages and (or) its parts through
the Student's personal account) upon demand
of the Service provider sent to the email
address specified by the Student when
registering on the Website, the Student shall
pay a fine of 500,000 (five hundred thousand)
roubles. In case of failure to comply with
clauses 5.2.3, 5.2.5, 5.2.6 and/or 5.3.6 of the
Agreement, the Student is obliged to pay a
fine of 1,000,000 (one million) roubles. The
amount of fines is conditioned by the degree
of possible or caused damage to the rights and
legal interests of the Service provider, which
exceeds in manifold the cost of the Services
paid by the Student under this Agreement.
The claim of the Service provider for payment
of the fine shall be subject to immediate
voluntary pre-trial satisfaction. In case of
refusal or non-satisfaction of the demand for
payment of the fine on the part of the
Student, the Service provider shall be entitled
to immediately turn to court for protection of
the violated right.

8.5. NcnonHuTenb He HeceT OTBETCTBEHHOCTH 33
OencTBnsA BAHKOB, 3SNEKTPOHHbIX NAATEXKHbIX
cuctem, obecneymBaroLWmMx oniaTy U BO3BpaThl
OEHEXKHbIX CPeacT8 NPU UCNONHEHUN
HacToAawero [lorosopa. Takxe NcnonHuTtenb
He HeceT OTBETCTBEHHOCTU 328 HEBO3MOXHOCTb
OKaszaHua ycnyr Obyyarouwemyca no npudnHam,
He 3aBucALKMM OT camoro McnonHutens, a
MMEHHO: HapyLleHune paboTbl MHTepHeTa,
obopyaosaHua naun MNporpammHoro

8.5. The Service provider shall not be
responsible for the actions of banks, electronic
payment systems providing payment and
refunds during the execution of this
Agreement. Also the Service provider is not
responsible for the impossibility to provide
services to the Student due to reasons beyond
the Service provider's control, namely:
disruption of Internet connection, hardware or
software issues on the part of the Student,




obecneueHunn co ctopoHbl Obyyatouierocs,
cbou B paboTte cnyxb email-paccbinku, B Tom
yucse Nnpu nonagaHmun nucem NcnonHmutena s
nanky «Cnam». B gaHHOM cnyvae ycnyru
CUYMTAIOTCA OKAa3aHHbIMUM Hagnexallum
o6pasom n noanexawmmm oniate B NOJHOM
pa3mepe.

malfunction of emailing services, including
when emails of the Service provider get into
the "Spam" folder. In this case, the services
shall be deemed to have been duly provided
and are due for payment in full.

8.6. Obyvalowwmincs noaTBEpKAALT, YTO ero
Hecornacme ¢ MHeHnem MicnonHutensa
METOANKOM U coaepaHuem Ycayr He
ABNAETCA OCHOBAaHMEM A/1A BO3BpaTa
[EHEXHbIX CPeACTB U NpeabABAeHUA
NpPeTeH3uI No KayecTsy.

8.6. The Student confirms that his/her
disagreement with the Service provider's
opinion on the methodology and content of
the Services shall not constitute grounds for
refunds and quality claims.

8.7. B cnyyae HapyLweHUA MHbIX YCNOBUIA
HacToALLero AOrosBopa, CTOPOHbI HecyT
OTBETCTBEHHOCTb COMNIaCHO AENCTBYIOLWEMY
3aKoHogaTenbcTBy Poccuickon ®epepaumm.

8.7. In case of violation of other conditions of
this Agreement the parties shall be liable in
accordance with the current legislation of the
Russian Federation.

9. MopAAOK yperynMpoBaHUa pasHornacum

9. Dispute resolution

9.1. Bce cnopbl M pasHOrnacua mexay
CTOPOHaMM paspeLlaoTca nyTem
neperosopos. Mpn 3TOM NPETEH3NOHHbIN
NnopAAOK paspeLleHns CNOPOB, BO3HUKAOLLNX
13 OTHOLLUEHM MO NOBOAY 3aKNOYEeHMUA
HACTOALLLEro AOroBopa, ABNAETCA
obA3aTeNibHbIM.

9.1. Alldisputes and disagreements between
the parties shall be settled by negotiation. The
claims procedure for resolving disputes arising
from the relationship of the parties of this
Agreement shall remain compulsory.

9.2. CTopoHa, No/y4YnBLLAA NPETEH3MIO,
06A3aHa paccmoTpeTb €€ B COOTBETCTBUM C
OencTByloWwmMmM 3akoHogaTenbcTteom PP u gatb
Ha Hee OTBET B TEYEHUE AECATM Paboumnx aHew
CO AHSA NONyYEHMUS.

9.2. The party receiving the claim shall
consider it in accordance with the current
legislation of the Russian Federation and
respond to it within 10 (ten) working days from
the date of receipt.

9.3. CTopoHa, Noy4YMBLLAA NPETEH3MIO,
0b6A3aHa paccmoTpeTb €€ B COOTBETCTBUM C
AENCTBYIOLWMM 3aKoHOA4aTeNbCTBOM PD 1 aaTthb
Ha Hee OTBET B TEYEHUE AeCATM paboumnx aHew
CO [AHA NOJIyYeHUA.

9.3. The party receiving the claim shall
consider it in accordance with the current
legislation of the Russian Federation and
respond to it within 10 (ten) working days from
the date of receipt.

9.4. B cny4yae HeyperynampoBaHua cnopa B
focyaebHom nopagKe, oH nepegaeTca Ha
paccmoTpeHue B cyA N0 MeCcTy HaXxoXAeHns
UcnonHutens.

9.4. If the dispute is not resolved through
pre-trial proceedings, it shall be taken to court
at the Service provider’s registered office

10. 3aknouUTENIbHbIE NONI0XKEHUA

10. Final provisions

10.1. DNEKTPOHHbIN AOKYMEeHTOO6OpOT No
aApecam 3/1EKTPOHHOM NOYTbI, YKa3aHHOM
NcnonHuTtenem B HacToswem [loroBope, u
yKasaHHoW O6yyvatowmmca npu 3anoaHEHUN
3asaBKM Ha perucTpaymio, NpupaBHUBAETCA
CTopoHamm K 4OKyMeHTo0bopoTy Ha

10.1. Electronic document exchange via the
email addresses indicated by the Service
provider in this Agreement and indicated by
the Student when completing the Application
for registration shall be equated by the Parties
with document exchange via paper media,




HyMaXKHbIX HOCUTENAX, B TOM YMCae Npu
HanpaB/AeHWUW NPETEH3UIN U (M/1M) OTBETOB Ha
NpeTeH3uu.

including sending of claims and (or) answers to
claims.

10.2. NcnonHUTenb MmeeT NPaBO Ha OT3bIB
odepTbl B COOTBETCTBUK CO CT. 436
IparkpgaHCcKoro Kogekca Poccuiickoi
depepaummn. B cnyyae oT13biBa HACTOALLEN
odepTbl HacToAWwMM [loroBop cumnTaeTca
He3aKN0YEHHbIM C MOMEHTA TaKoro OT3blBa.
OT3bIB OCYLLECTBNAETCA NYTEM pasmeLLeHuUA
cooTBeTCcTBYOWEN MHPopmaymm Ha Calite
NMb0o NYTEM OTNPABKN IMYHOTO INEKTPOHHOTO
nucbma Obyyatowemycs.

10.2. The Service provider shall have the right
to withdraw the Public offer in accordance
with Article 436 of the Civil Code of the
Russian Federation. In case of withdrawal of
this public offer this Agreement shall be
deemed unconcluded from the moment of
such a withdrawal. The withdrawal shall be
carried out by placing the relevant information
on the Website or by sending a personal email
to the Student.

10.3. UcnonHuTenb octaBaseT 3a cobon NpaBo
M3MEHATb AW A0MNONHATb Nt06ble U3 YyCN0BUIA
HacToswero [loroBopa B tob6oe Bpems,
onybinKoBbIBaA Bce M3MeHeHUs Ha CaliTe.
Ecnn onyb6nMKoBaHHblE USMEHEHUA ANA
Obyuatoweroca Henpuemaembl, TO OH B
TeyeHue 7 (cemn) aHel c MOMeEHTa
onyb6/MKoOBaHMA N3MEHEHUN A0MKEH
yBe4oMUTb 06 3TOM McnonHUTEeNsa NMCbMEHHO.
Ecnn yBegomneHus He NOCTynNuao, To
cumntaetcs, yto Obyyarowminca NnpoaosKaeT
NPUHMMATb Y4acTue B AOrOBOPHbIX
OTHOLLEHMAX C MicnonHUTeNnem Ha HOBbIX
ycnosusax. Mpm sTom CTOMMOCTb ONJIa4eHHbIX
YCNYT USMEHEHMUIO HE MOANENKMNT.

10.3. The Service provider reserves the right to
modify or amend any of the conditions of this
Agreement at any time by publishing all the
changes on the Website. If the published
changes are unacceptable to the Student, the
latter shall notify the Service provider in
writing within seven (7) days of the publication
of the changes. If the notification is not
received, the Student is considered to
continue to participate in the contractual
relationship with the Service provider under
the new conditions. The cost of the paid
services shall not be subject to change.

10.4. HacTtoawmii [loroBop MOXeT bbITb
pacToprHyT no uHMumnaTnuee Obyyatowerocs.
MprUHUMan BO BHUMaHME egMHOBPEMEHHOE
npegocrasnieHme Obyyatolemycs AocTyna K
MakeTy ycayr, "Mb60o oTAENbHbIM YCyram, Cymma
$aKTMYECKM NOHECEHHbIX MicnonHuTenem
pPacxoAoB, B C/ly4ae PACTOPrKEHUA HACTOALLEro
Jorosopa no nHnymatnee Obyyatoweroca, paBHa
CTOMMOCTU ycnyr MCMoNHUTENA NO HacToALWwemy
Jorosopy. B MHbIX cnyvasax — npyM BO3MOXKHOCTU
onpeaeneHns CTOMMOCTU YacTel Kypca — B
BOMpPOCAx pacTopxeHua Jorosopa n Bo3BpaTa
ynnadyeHHbix O6yyatowmMmcs 4eHeXHbIX CpeacTB
CTOPOHbI PYKOBOACTBYIOTCA MONOXKEHUAMM
pasgena 7 HacToAwero Jlorosopa.

10.4. This Agreement may be terminated at
the initiative of the Student. In view of the fact
that the Student has access to a package of
services or individual services, the amount of
the costs actually incurred by the Service
provider in the event of termination of this
Agreement upon the initiative of the Student
shall be equal to the cost of Service provider’s
services under this Agreement. In other cases -
if the cost of Course parts can be determined -
the parties shall be guided by the provisions of
section 7 of this Agreement in matters of
termination of the Agreement and refunding
of the funds paid by the Student.

10.5. JoroBop MoKeT ObITb PaCTOPrHYT MO
MHULUMaTUBE MICNONHUTENA B CIy4ae HapyLleHua
Ob6yuatowmmen n.n. 5.2, 5.3 HacTosawero fdorosopa.
PacToprkeHne nponcxoanT ysegomMIeHNEM
Obyuatoweroca NnocpeacTBOM 3/IEKTPOHHOM NOYTbl,
YKa3aHHOM UM Mpu perncrpauum Ha canTe
UcnonHutena. eHexHble CpeacTBa, yn/iavyeHHble
UcnonHuTento, B 3TOM Caydae BO3BpPaTy He

10.5. The Agreement may be terminated on
the initiative of the Service provider if the
Student breaches Clauses 5.2. 5.2, 5.3 of this
Agreement. Termination shall take place by
notifying the Student via the email indicated
by the Student when registering on the
Service provider's website. The funds paid to

the Service provider shall not be refunded in




nognexar.

this case.

10.6. No Bcem BONpocam, He
YyPerynmpoBaHHbIM HAaCTOALLMM 40FOBOPOM,
CTOPOHbI PYKOBOACTBYHOTCA AENCTBYIOLLUM
3aKoHoZaTeNnbCcTBOM Poccuinickon ®egepaumu.

10.6. The formula for calculating the
repayment amount at the time of early
termination of the Agreement is defined in
Appendix No.1 to this Agreement. Appendix
No.1 shall form an integral part of this
Agreement.

10.7. Npur3HaHWe cyaom Kakoro-nmbo
MONOMKEHUA HACTOALLEro 40rosopa
HeAEeNCTBUTENbHBIM UM HE NOANEKALLMM
NPUHYAUTENBbHOMY UCMOTHEHUIO He BNleYeT
HeAeNCTBUTENbHOCTU MHBIX €70 MONOXKEHUN.

10.7.A court ruling that any provision of this
Agreement is invalid or unenforceable shall not
render the other provisions invalid.

10.8. Hactoswmin Jorosop gelncTeyeT Ha
TepPpPUTOPUM BCEX CTPAH MMpPa U B
nHGoOpMaLUMOHHOM ceTh UHTepHeT.

10.8. This Agreement shall be valid in all
countries of the world and across the Internet

10.9. Bce maTtepmanbl, AOCTYN K KOTOPbIM
npeaocrasnanerca Obyyarowemycsa NcnonHutenem
Nnpw OKasaHWK yCayr no Hactosawemy Jorosopy,
ABNAOTCA 06BbEKTaMM aBTOPCKOro Npasa.
NHdopmaumsa, kK kKoTopoint Obyyatowmincs nonydaet
[0CTyN, a TaK¥Ke nepegasaemas n/mam
BbiCbllaemMan ObydatoLemycs B pamKax
OKasblBaemblx McnonHuTenem Ycnyr,
npesHasHavyeHa Tonbko Obyyatowemycsa, HocUT
KOHOMAEHLMANbHBIM XapaKTep, 3alMLLeHa
NONIOXKEHUAMM AEMCTBYIOLLENO 3aKOHOAATe1bCTBA
06 aBTOPCKOM npase 1 6e3 AONOJHUTENbHbIX
COrnaweHnin nnm oPpuunanbHOro NMMCbMeHHOro
cornacua MicnonHuTenn He MOXKeT KONMPOBaTbCA,
nepeaaBaTbCa TPETbUM ANLAM, TUPAKMPOBATLCS,
pacnpocTpaHATLCA, NepecblNaThcs, NybaMKoBaTbCA
B 3/1IEKTPOHHOM dopMe B0 Ha ByMaKHbIX
HoCUTenAX.

10.9. All materials, access to which is given to
the Student by the Service provider during the
provision of services under this Agreement,
are objects of copyright. Information to which
the Student has access and which is
transmitted and/or sent to the Student within
the framework of the Services provided by the
Service provider, is intended only for the
Student, is confidential, protected by the
provisions of the current copyright law and
may not be copied, transferred to third
parties, replicated, distributed, forwarded,
published in electronic form or on paper media
without additional agreements or formal
written consent of the Service provider.

10.10. ®opmyna pacyeTa CyMmmbl BO3BpaTa Ha
MOMEHT 40CPOYHOro pactopxeHuna Jorosopa
onpepeneHa B MpunoxkeHnn Ne 1 K
HacTtoawemy orosopy. lNMpunoxeHne Ne 1
ABNAETCA HEOTbEM/IEMOW YaCTbHO HAaCTOALLETO
Jorosopa.

10.10. The formula for calculating the
repayment amount at the time of early
termination of the Agreement is defined in
Appendix No.1 to this Agreement. Appendix
No.1 shall form an integral part of this
Agreement.

11. PekBuautbl UcnonHutena:

MHH 166018216193
OrPHUMM: 319169000136925
MHH 166018216193
OlPHMMM: 319169000136925

11. Details of the Service provider:
English Maria LLC-FZ
info@englishmaria.com

+971 058 581 3671




Appec: 420140, PO, Pecnybanka TaTapcTaH,
r. Kasanb, yn. lOnnyca ®yunka, gom 131, k8.
143.

baHKOBCKMe peKBU3UTDI:

PacueTHbIM cyeT: 40802810600760000727
®unnan "LeHTpanbHbin" BaHka BTE MAO .
MockBa

BWK 044525411

Kopp. cueT 30101810145250000411

E-mail: support@englishmaria.com

TenedoH: +972 52-942-7238

P.O. box 35195
Business Center 1, M Floor, The Meydan Hotel,
Nad Al Sheba, Dubai, U.A.E.

MpunoxeHne Ne 1 K

Jorosopy ny6anyHom odpepThbl
(B0o3me3aHOro okasaHuma ycayr)

071 20.11.2021r.) (n. 7.4)

Pacuet cymmbl BO3BpaTa HA MOMEHT
AOCPOYHOro pacropkeHus [lorosopa

HanmeHoBaHue Yyactu Kypca

Ypok Ne 1
Ypok Ne 2

Cymma geHeXKHbIX cpeacTs, KoTopas
BO3BpalLaerca Obyyatoemyca B ciyyae
LLOCPOYHOrO PacTopKeHua [lorosopa, 3aBUCKT OT
KO/IMYEeCTBa YPOKOB, K KoTopbiM OByyatowmiica
MMmen A0CTyn 332 BpeMA CBOEro NpucyTCTBMA Ha
Kypce 1 paccyuTbiBaeTca no popmyne:

cymma Bo3sparta = X - X*(N/Y)

loe X - 3To NoAHaA CTOMMOCTb Kypca

N - KONMYeCTBO YPOKOB Ha Kypce, KOTopoe NoCceTUn
Obyuatowmiica

Y - obuiee KOIMYECTBO YPOKOB Ha Kypce

dopmyna npumeHnaeTca B caydae, ecam N > 1. Ecau
N =1, To B TeueHue NepBO Heaenun Kypca, No
TpebosaHuio ObyyatolLerocs Bo3spallaerca
No/IHaA CTOMMOCTb 06y4yeHun

Appendix No.1 to

Public Offer Agreement

(for provision of paid educational services)
dated 20.11.2021) (item 7.4)

Calculation of repayment amount at the
time of early termination

Part of the Course

Lesson No. 1
Lesson No. 2

The amount of funds to be refunded to the Student
in the event of early termination depends on the
number of lessons the Student has had access to
during his/her attendance of the Course and is
calculated according to the formula:

refund amount = X - X*(N/Y)

Where X is the total cost of the course

N - the number of lessons in the course that the
Student attended

Y - the total number of lessons in the course

The formula is applied if N > 1. If N =1, then during
the first week of the course, at the request of the
Student, the full tuition fee is refunded




